FAALIYET







SIGORTA TAHKIM

KOMISYONU

FAALIYET RAPORU | 2022




Icindekiler

SUNUS ....eotiteeetetetete e eete e eteteeebete e sesaesassessebesaesassassesassessesassesansessesarsasasantesarsassesassasaasansesansessesansassasan 6

GIRIS . eoeeeeeeeeteeeetee ettt et e e s et bese s e s e e st esess s ebe et ebe s s s e s esenteseseasseRe st et eseasesesessetesessesesensasesenaanes 8
VIZYOM ..t 9
IVIESY O ..ttt 9

1. SIGORTA TAHKIM KOMISYONU'NUN TESKILAT .......cuveverereererereereeerensessesessessesesseseesessesssessesessessesensesens 10
1.7. Komisyon Baskanligi .........cocoovoviooooeoeeeeeee

1.2. Birimler ve Personel ...
1.3. Organizasyon Semasi

2. SIGORTA VE ITIRAZ HAKEMLERI .......c.cucuiuiiiecncueneiiitcencnesessattcsesesesesssettasesssssssssssssasscnssesesssasacas 13
2. GENEI Bl ..o 13
2.2. Sigorta ve Itiraz Hakemlerine iligkin Istatistiki BilGIEr ... 13
2.3 HAKEIM UGTEUETI ... 15

3. UYE SIGORTA KURULUSLARI .......cceeteeereeteresteeesetesesetesessesesassesassensesessassssessessssensesessessesensesessensesassenens 16
3.1. Tahkim Sistemine Uyelik HakKiNnda GeNnel Bilgi.............ooov.ooovoooeooeoeeeeoeeeeeeeeeeeeeeeeeeeeeeeeeeee e 16
3.2. Uye Kuruluslar HaKKINAG BIlGIET ... 16
3.3. Uye Kuruluslann Sektordeki PAzar PAYIAIT...........ccoo.cooo.oooeooeoeeeeeeoeeeeoeeeoeeeeeeeee oo 17

4. KOMiSYONA 2022 YILINDA YAPILAN BASVURULAR .........c.oceueirerenrtereressesesnsesesssssesassssssessssessssssesanens 20
4.1.2022 Y1l Bagvurularina iliskin Genel Degerlendirmme ... 20
4.2 BASVUIU UCTEEIETT ... 21
4.3. Basvurulara iligkin istatistiki Bilgiler ........... .22
4.4. Hakem Kararlarina lliskin Istatistiki Bilgiler .36
4.5, 1raza SKIN BIGIET ... 38

5. ASLIYE HUKUK MAHKEMESI ISTATISTIK VERILERI .......c.cccoeeteteteunurtereeeneenececsteeesseessaeseseseneesesesssssesses 43
5.1. Gorev Alan Hakim Sayisi
5.2. GOrulen Dava SayIS!.....ccoooiriiriieieieieicece
5.3. Dava Gorilme ve Sonuglandirma Siresi.............

5.4. Hakim Basina Disen Ortalama Dosya Sayisi

6. KAMUOYU BILGILENDIRME FAALIYETLERI VE BILGI ISLEM ALT YAPISI ......ovcvererereereeereereeereressesennenens 44
6.7, KOMISYON INEEIMET SHESI ...
6.2. Bllten ve Hakem Karar Dergisi
6.3. KOmisyon Bilgi ISIEM SISTEMI ...,

7. MALI TABLOLAR.........ocueieteueeeteeeteteeesetesesetesesestesssassasesessssesessssesssestesesssssesesensessssnsesssensesesessesessnsnsesanens 49
7.0 BIIBINGO e 49
7.2 GeIE TADIOSU. .o 51

EK-T HAKEM LISTESI.....cvioteeteetieteeeeeeeteeeeteeeseseteesessesseeseeseeseeseessessessessessessessessessensesessensessessessesseessensens 103

EK-2 ITIRAZ HAKEM LISTESI ......ccvuiiiieeeeieteteieteteeete e te st se et ese e ssesessesesessesesessssesessnsesessnsesesensnsesansans 109

EK-3 UYE SIGORTA KURULUSLARIL.........evrueueueeeeneinentrtetsssessssssesesessssssstssssssessssssssssssnsssssssssssessssssssssnsnsnsnsnes 112



RAPORDA KULLANILAN KISALTMALAR

BirliK: oo Turkiye Sigorta Reasurans ve Emeklilik Sirketleri Birligi

DASK: ..ot Dogal Afet Sigortalar Kurumu

KOMISYON: ..o, Sigorta Tahkim Komisyonu

Kurum-SEDDK:.......cooieiiiiieeiieen Sigortacilik ve Ozel Emeklilik Diizenleme ve Denetleme Kurumu
Mustesarlik:........ccoooviveiiieeine, Hazine Mistesarligi (Milga)

Sigorta Kuruluslart:.......ccccccveveeieinene Sigorta Sirketleri, DASK, Glivence Hesabi ve TARSIM

TARSIM: ..o, Tarim Sigortalari Havuzu

Uye KUurulus:......cooeveveeeeceececeeee Sigorta Tahkim Sistemine Uye olan Sigorta Sirketleri, DASK, TARSIM

Glvence Hesabi



Sigorta Tahkim Komisyonu, 5684 sayili Sigortacilik Kanununun 30’'uncu maddesi uyarinca, si-
gorta sozlesmelerinden dogan uyusmazliklarin suratli, basit ve disik maliyetle ¢ozimuna temin
etmek amaciyla olusturulmustur. Komisyon, 2022 yil sonu itibariyle on Uguncu takvim yili mi
tamamlamis bulunmaktadir. Bu gergevede, Komisyonun 2022 yilinda gergeklestirdigi faaliyetlere
iliskin ayrintil bilgileri iceren rapor bilgilerinize sunulmustur.

Hazine ve Maliye Bakanliginin sigortacilik ve bireysel emeklilik sektorlerine iliskin dizenleme ve de-
netleme gorev ve yetkileri, Resmi Gazetenin 18.10.2019 tarihli ve 30922 sayili nUshasinda yayimla-
nan 47 sayill Cumhurbaskanhgi Kararnamesi ile kurulan Sigortacilik ve Ozel Emeklilik Diizenleme
ve Denetleme Kurumu'na (SEDDK) devredilmistir. SEDDK, 2020 yilinda faaliyete baglamistir.

Komisyona 2022 yilinda, bir onceki yila gore % 70 oraninda bir artigla 501.032 basvuru yapil-
migtir. 2021 yilinda da bagvurularin 2020 yilina gore % 128 oraninda artis gosterdigi dikkate
alindiginda, kamuoyu nezdindeki bilinirligimizin yildan yila giderek arttigi ve tahkim sisteminin
sigorta uyusmazliklarinin ¢ozimdu bakimindan énemli bir ¢ozum yontemi olarak kabul gordtgu
soylenebilir. Sistemin daha genis kitlelere tanitiimasina yonelik faaliyetlerin yaninda sureglerin
dijitallestiriimesine yonelik calismalar devam etmekte olup, bu kapsamda, 2022 yilinda avukat
aracihigiyla yapilan basvurularda vekaletnamelere eklenen baro pullarinin temininde online siste-
me gegcme calismalari nihayete erdirilerek faaliyete alinmistir. Bu galismalarin sonucunda gele-
cek yillarda sigorta uyusmazliklarinin ¢ozumunde tahkim sisteminin etkinliginin artarak devam
edecegi ongortlmektedir.

Rapor donemi icerisinde sigorta hakemlerince karara baglanan uyusmazlik sayisi 334.145'e ulasmis
olup, bagvurularin ortalama karara baglanma suresi 89 gun olarak gergeklesmistir. Bagvuru sayisi ve
hakemlerce karara baglanan dosya adedinde yasanan artisa karsin, 2022 yilinda Komisyona intikal
eden uyusmazliklar ortalama Ug aylik strede gozimlenmis ve tahkim sistemi yoluyla uyusmazlikla-
rin mumkun oldugunca hizli sonuglandiriimasina yonelik ¢alismalarimiz devam etmistir.



2022 yilinda tahkim sistemine Uye sayisi 45 olup, Uye kuruluslar; 42 sigorta sirketi, Dogal Afet
Sigortalar Kurumu (DASK), Tarim Sigortalari Havuzu (TARSIM) ve Giivence Hesabidir. Uyeliklere
iliskin gtincel liste internet sitemizde ilan edilmektedir. Uye sigorta sirketlerinin 30'u hayat dist,
12'si ise hayat bransinda faaliyet gostermektedir.

31.12.2022 tarihiitibariyle sektorin toplam prim Uretimi hayat disi branslarda 204.153.485.703TL,
hayat bransinda 30.858.314.007 TLdir. Komisyona Uye sigorta sirketlerinin toplam prim tretimi
icerisindeki paylari ise hayat digl branslarda %83,22 (169.887.486.699 TL), hayat bransinda ise
%71,04 (21.922.651.251 TL) olarak gergeklesmistir.

2013 yilinda, 5684 sayili Sigortacilik Kanunun'un 30'uncu maddesinde 03.04.2013 tarihli ve 6456
saylli Kanunla yapilan degisiklik ile Tahkim sistemi icinde itiraz hakemligi kurulmustur. Kanuna
gore; sekiz bin Turk Lirasi ve Uzerindeki uyusmazliklar hakkinda verilen hakem kararlarina karsi
kararin Komisyonca ilgiliye bildiriminden itibaren on gun iginde bir defaya mahsus olmak Uzere
Komisyon nezdinde itiraz edilebilir. itiraz Gzerine hakem kararinin icrasi durur. itiraz talebi minha-
siran bu talepleri incelemek izere Komisyon tarafindan teskil edilen hakem heyetlerince incelenir.
Itiraz talebi hakkinda isin heyete intikalinden itibaren iki ay icinde karar verilir. Kirk bin Turk Lirasinin
altindaki uyusmazliklar hakkinda yapilan itiraz Gzerine verilen karar kesindir. Kirk bin TUrk Lirasinin
Uzerindeki uyusmazliklar hakkinda itiraz Uzerine verilen kararlar igin temyize gidilebilir.

Raporun ilk bolumunde, Komisyonun teskilat yapisi, sigorta hakemleri ve Uye kuruluslar hakkinda
bilgi verilmis, ikinci bolimunde ise 2022 yilinda yapilan basvurularin genel degerlendiriimesi ile
istatistiki bilgilere yer verilmistir. Hazirlanan Rapor, Komisyonumuzun internet sitesi (http://www.
sigortatahkim.org.tr) Gzerinden elektronik ortamda da kamuoyunun bilgisine sunulmaktadir.

Raporun sektorimduz ve ilgililer igin faydali olmasini diler, bu vesileyle ttim Komisyon calisanlari-
na ve sigorta hakemlerine tesekkdr eder, saygilar sunarim.

Mehmet VERIM
Bagkan



Sigorta Tahkim Komisyonu, 5684 sayili Sigortacilik Kanununun 30’'uncu maddesi uyarinca, si-
gorta ettiren ve sigorta sozlesmesinden menfaat saglayan kisilerle riski tGstlenen taraf arasinda
sigorta sozlesmesinden dogan uyusmazliklarin, sigortacilik ve sigorta hukuku alaninda uzman
hakemler eliyle basit, suratli ve adil bir sekilde ¢ozimlenmesi amaciyla olusturulmustur.

5684 sayili Kanunun gerekcesinde de belirtildigi Gzere, sigortacilikta tahkim sisteminin olusturul-
masinda, uluslararasi uygulamalarda var olan “Ombudsmanlik Sistemi'nin isleyisi esas alinmis,
Ulkemizdeki hukuk sistemi ile paralellik saglanmasini teminen, sistem Hukuk Muhakemeleri Ka-
nununda yer alan tahkim sisteminin temel esas ve usulleri ¢cergevesinde sekillendirilmistir.

llgili yasal diizenleme gergevesinde Sigorta Tahkim Komisyonu, sigortacilikta tahkim sisteminin
idari bakimdan saglikli isleyisini saglamakla gorevli olup, Komisyona yapilan uyusmazlik basvuru-
lari hakkindaki ilk inceleme, Komisyonda gorev yapan raportorlerce gerceklestirilmektedir. 5684
sayili Kanun uyarinca, uyusmazliklarin esasina dair karar verme yetkisi ise hakemlik icin gerekli
nitelikleri tasidiklar SEDDK tarafindan tespit edilerek, Komisyonca tutulan ‘Sigorta Hakemleri Lis-
tesine’ kaydedilen bagimsiz sigorta ve itiraz hakemlerine verilmistir.

2013 yilinda, 5684 sayili Sigortacilik Kanununun 30'uncu maddesinde 03.04.2013 tarihli ve 6456
sayill Kanunla yapilan degisiklik ile Tahkim sistemi i¢inde itiraz hakemligi kurulmustur. Kanuna
gore; sekiz bin Turk Lirasi ve uzerindeki uyusmazliklar hakkinda verilen hakem kararlarina karsi
kararin Komisyonca ilgiliye bildiriminden itibaren on gun icinde bir defaya mahsus olmak Uzere
Komisyon nezdinde itiraz edilebilir.itiraz Gzerine hakem kararinin icrasi durur. itiraz talebi min-
hasiran bu talepleri incelemek tzere Komisyon tarafindan teskil edilen itiraz hakem heyetlerince
incelenir. itiraz talebi hakkinda isin heyete intikalinden itibaren iki ay iginde karar verilir. Kirk bin
Tuark Lirasinin altindaki uyusmazliklar hakkinda itiraz Gzerine verilen karar kesindir. Kirk bin Turk
Lirasinin Uzerindeki uyusmazliklar hakkinda itiraz Uzerine verilen kararlar igin temyize gidilebilir.

Sigorta Tahkim Komisyonu, galismalarina 14 Subat 2008 tarihinde baslamistir. Bu tarihten itiba-
ren, Sigortacilik Kanununda belirtilen nitelikleri taslyan ve sigorta hakemi olmak isteyen kisilerin
hakemlik muracaatlari degerlendirilerek, Hazine Mustesarligi'nin onayina sunulmus ve Tahkim
sistemine dye olmak isteyen kuruluslarla dyelik sozlesmeleri imzalanmistir. Bunun yaninda, ka-
muoyunun sistem hakkinda bilgilendirilmesi igin Komisyon internet sitesi kurularak kamuoyuna
aclimis ve basvurularin takibi icin gerekli bilgi islem altyapisi olusturulmustur.



Sigorta Tahkim Komisyonu, hakem listelerinin olusturulmasi ve sisteme Uyeliklerin tamamlanma-
sini muteakip, 12.08.2009 tarihinde uyusmazlik basvurularini kabul etmeye baslamistir. Komis-
yona, s0z konusu tarihten 31.12.2022 tarihine kadar toplam 1.339.178 adet basvuru yapiimistir.
2022 yilinda Komisyona 500.317'si hayat disi branslarda, 715'i ise hayat bransinda olmak uzere
toplam 5071.032 adet basvuru yapilmistir. S6z konusu basvurularin 412.835'i Uye kuruluslara,
88.197'si Uye olmayan kuruluslara iliskindir. Komisyona yapilan basvurularin 40.506'si basvuru
kosullarinin olusmamasi nedeniyle isleme alinamamis, 11.007 basvuru dosyasi ise raportorlerce
yapilan on inceleme sonucunda ilgili mevzuat htkimleri geregince gerekli sartlari tasimamalari
nedeniyle kapatiimistir. Bunun yaninda 1.224 uyusmazlik basvurusuna iligkin dosya, taraflarin
raportor asamasinda uzlasmaslyla sonuglanmistir.

2022 yilinda tahkim sistemine uye sayisi 45 olup, Uye kuruluglar; 42 sigorta sirketi , Dogal Afet
Sigortalar Kurumu (DASK), Tarim Sigortalar Havuzu (TARSIM) ve Giivence Hesabidir. Uyeliklere
iliskin gtincel liste internet sitemizde ilan edilmektedir. Uye sigorta sirketlerinin 30 adedi hayat
disl, 12 adedi ise hayat bransinda faaliyet gostermektedir.

Sigorta hakem listesine kayith olup fiilen gorev yapan (aktif) sigorta hakemi sayisi 31.12.2022
tarihi itibariyle 246'dir. Sigorta hakemlerinin 232'si hayat disi branslarda, 14'U ise hayat bransinda
faaliyet gostermistir. Yeni hakemlerin katilmasiyla 31.12.2022 tarihi itibariyle itiraz hakemi sayisi
74 olmustur.

Vizyon

Sigorta Tahkim Komisyonunun vizyonu tarafsiz, seffaf, uzman ve guvenilir bir kurum olarak si-
gorta sozlesmesinden dogan uyusmazliklarin cozimunde oncelikli tercih haline gelmek, ayni za-
manda bu alandaki uluslararasi standartlari temel alarak Komisyonca sadlanan hizmetin kalite
ve etkinligini ginden gune arttirarak ornek gosterilen bir kurum olmaktir.

Misyon

Sigorta sozlesmelerinden dogan uyusmazliklarin; bagimsiz sigorta hakemleri eliyle hizli, adil ve
mahkemelere oranla daha kolay ve dustk maliyetle ¢ozulmesini saglayarak, sigortacilik sektoru-
ne duyulan glvenin pekistiriimesidir.



Sigorta Tahkim Komisyonu

1. SIGORTA TAHKIM KOMiSYONU’NUN TESKILATI

Sigorta Tahkim Komisyonu'nun teskilatl, 5684 sayili Sigortacilik Kanununun 30'uncu maddesine
Sigortacilikta Tahkime iligkin Yonetmelik uyarinca, Komisyon Baskanlgi ile Bagkanhda bagl ola-
rak gorev yapan Komisyon Mudurd, Mudur Yardimcilari, Raportorler ve diger yardimci personel-
den olusmaktadir. Sigorta Tahkim Komisyonunun merkezi istanbul'dadir.

1.1. Komisyon Baskanligi

Komisyon Baskanlgi, biri Sigortacilik ve Ozel Emeklilik Dizenleme ve Denetleme Kurumu

biri tuketici dernegi temsilcisi, biri de SEDDK tarafindan belirlenen akademisyen hukukgu temsil-
ci olmak Uzere bes Uyeden olusmaktadir.

1.1.1. Komisyon Bagkanligi Uyeleri

31.12.2022 tarihi itibariyle Komisyon Baskanlidi dyelerinin isimleri, gorevleri ve temsil ettikleri
kurumlar asagida sunulmustur.

Komisyon Bagkanligi Uyeler

Bagkan Mehmet VERIM SEDDK* Temsilcisi
Baskan Yrd. Ahmet YASAR TSB™ Temsilcisi

Uye Av. Siikran EROGLU TUKODER Temsilcisi

Uye Prof. Dr. ibrahim SUBASI iMU Hukuk Ogretim Uyesi
Uye Ahmet GOKDAG TSB Temsilcisi

*SEDDK: Sigortacilik ve Ozel Emeklilik Diizenleme ve Denetleme Kurumu
**TSB: Tirkiye Sigorta Reastuirans ve Emeklilik Sirketleri Birligi

1.1.2. Komisyon Baskanliginin Yapisi ve Gorevleri

Sigorta Tahkim Komisyonu Baskanliginin tesekkulu ve gorevleri, 5684 sayili Sigortacilik Kanunu-
nun 30’ uncu maddesinin 2'nci ve 3'Uncl fikralar ile Sigortacilikta Tahkime iligkin Yonetmeligin
5'inci ve 6'nci maddelerinde belirlenmistir.

= Komisyon Bagkanlidi, Kanun ve Yonetmelikle belirlenen asagidaki gorevleri yerine getirir:

= Mudur ve mudur yardimcilarini atamak,

= Birlikge ayri bir hesapta izlenecek olan Komisyonun bitgesini hazirlayarak Birlige sunmak,

» Tahkim sisteminin adil, tarafsiz ve etkin bir bicimde isleyisini saglamak i¢in gerekli onlemleri almak,

» Komisyonun faaliyet sonuglar hakkinda yillik rapor hazirlayarak Birlige ve Mustesarliga gondermek,
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= Bilgi islem alt yapisini hazirlamak,
» Kanunlarla kendisine verilen diger gorevleri yapmak,
» Raportorler ve diger personeli atamak,

» Sigorta hakem basvurularini degerlendirerek uygun gordlenlerin kabull icin durumu Mustesar-
liga' bildirmek,

= Sigorta hakem listesini tutmak,
= Bilirkisi listesini tutmak,

» Uyusmazligin ¢ozdmd icin sigorta hakemi secilmesi ve gerektiginde hakem heyeti olusturul-
masinin bu Yonetmelik hukumleri gergevesinde ve dogru bir bigimde gerceklesmesini saglaya-
cak mekanizmalari kurmak ve bunun denetimini saglamak,

= Hakem Ucretini odemek,
» BUro acgllmasina karar vermek,

» Komisyon mudur ve mudur yardimcilari ile buro muddrd ve muadur yardimeilarina verilecek
gorevleri belirlemek,

» SEDDK tarafindan verilen diger gorevleri yerine getirmek.

1.2. Birimler ve Personel

Sigorta Tahkim Komisyonu, Komisyon Baskanligi dyeleri, Komisyon muadurd ve Komisyon mu-
dur yardimcilari, sigorta raportorleri, itiraz yetkilisi, Yetkililer ve diger personelden olusmaktadir.

Komisyonda gorev yapan muadur, muddr yardimcilari ve raportorlerin 5684 sayili Kanunun
30'uncu maddesinde belirtilen nitelikleri tagimasi gerekmektedir.

Sigorta Tahkim Komisyonu, 31.12.2022 tarihi itibariyle Komisyon bagkanligi Uyelerinin disinda, Ko-
misyon Muddrd (1) Midur yardimeisi (2), Birim Yoneticileri (6), Raportdrler (23), itiraz Yetkilisi (1),
Yetkililer (15), ve diger personel olmak tzere toplam 96 personel ile gorev yapmis bulunmaktadir.

1 18/10/2019 tarihli ve 30922 sayill Resmi Gazetede yayimlanan 47 sayill Cumhurbagkanligi Kararnamesi ile Hazine Mistesarliginin sigortacilik ile ilgili
gorev ve yetkileri Sigortacilik ve Ozel Emeklilik Diizenleme ve Denetleme Kurumu'na (SEDDK) gegmistir.
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1.3. Organizasyon Semasi
31.12.2022 tarihi itibariyle Komisyon'un organizasyon semasi asagida verilmistir.

Komisyon Bagkanhgi

Bagkan Mehmet VERIM
Bagkan Yrd. Ahmet YASAR

: Uye Av. Siikran EROGLU
\J Uye Prof. Dr. ibrahim SUBASI
Uye Ahmet GOKDAG

.

i¢ Denetim
Aslihan SARIOGLU

T Komisyon Miidiirii
insan Kaynaklari Birimi Asistan
Hazal Vuslat ISCi Hilal COMBIL
Miidiir Yardimcisi Miidiir Yardimcisi
Yahya Tekin ESATOGLU = > Mehmet Gokhan AY
Hukuk Birimi Bilgi Teknolojileri Birimi

itiraz Birimi

Raportorler

Yetkililer
Basvuru Kayit ve Takip

idari Personel

idari igler Birimi

[ ]

Hizmetliler

Muhasebe ve Mali

isler Birimi

Satin Alma Birimi

12
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2. SIGORTA VE ITIRAZ HAKEMLERI
2.1. Genel Bilgi

Sigorta ve itiraz hakemi, sigorta ettiren veya sigorta sozlesmesinden menfaat saglayan kisiler ile
riski Ustlenen taraf arasinda sigorta sozlesmesinden dogan uyusmazliklari ¢ozen kisidir. Hakem-
lerin listeye kayitlari, 5684 sayili Kanunun 30’'uncu maddesinin 8'inci fikrasinda belirtilen sartlar
tasidiklarinin Sigortacilik ve Ozel Emeklilik Diizenleme ve Denetleme Kurumu (SEDDK) tarafin-
dan onaylanmasinin ardindan Komisyonca gergeklestiriimektedir.

Sigorta hakemligi gorevini yurttecek kisilerin tagimasi gereken nitelikler, 5684 sayili Kanunun 30’
uncu maddesinin 8'inci fikrasinda belirtilmistir. Buna gore sigorta hakemlerinin, mali gli¢ disin-
da sigorta sirketi ve reasurans sirketi kurucularinda aranan nitelikleri tagimasi, en az dort yillik
yuksek okul mezunu olmasi ve sigorta hukukunda en az bes yil veya sigortacilikta en az on yil
deneyim sahibi olmasi gerekmektedir.

2022 yil sonu itibariyle sigorta hakemligi listesine kayitli olup fiilen gorev yapan 246 sigorta ha-
kemi ve 74 itiraz hakemi bulunmakta olup, sigorta hakemligi gorevini yurtten kisiler; sigorta hu-
kuku veya sigortacilik alaninda uzman akademisyenler, emekli Yargitay ve ticaret mahkemesi
hakimleri, sigorta hukukunda deneyimli avukatlar, sigorta sirketlerinin ilgili birimlerinde gorev
yapmis emekli sektor mensuplari ile SEDDK'nin Sigortacilik ile ilgili birimlerinde gorev yapan de-
netim elemanlari ve uzmanlardan olusmaktadir.

itiraz hakemleri de sigorta hakemlerinde aranan niteliklere sahip olup, itiraz hakemlerinde ara-
nacak deneyim siresi sigorta hukuku igin en az on yil sigortacilik igin en az oniki yildir. itiraz
hakemleri heyet olarak ¢alismaktadir.

2.2. Sigorta ve itiraz Hakemlerine iligkin istatistiki Bilgiler
Sigorta hakem listesine kayitli olup fiilen gorev yapan 246 sigorta hakeminin 160"l sigorta hukuk-
cusuy, 86'sl ise sigortacilik alaninda uzmanlasmis kisilerdir.

Sigorta hakem listesi, Komisyonun internet sitesinde de guncel olarak kamuoyunun bilgisine
sunulmaktadir.

31.12.2022 tarihi itibariyle 74 itiraz hakeminin 2'si, daha dnce sigorta hakemi olarak gérev ya-
panlar arasindan, 72'si ise dogrudan itiraz hakemi olarak atanmiglardir.

Hayat disi branslarda 232, hayat bransinda 14 olmak Uzere sigorta hakemligi listesine kayitli

toplamda 246 sigorta hakeminin ve 74 itiraz hakeminin brans ve il bazinda dagilimi bir sonraki
sayfada bulunan grafikte verilmistir.
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Sigorta Hakemleri

B istanbul 144 [ Adana 4

Grafikten gorilecegi Uzere 246 hakemin 139" istanbul'da gorev yapmaktadir. istanbul'un ardin-
dan en gok sigorta hakemi bulunan iller, 72 hakemle Ankara ve 16 hakemle izmir'dir. 19 sigorta
hakemi ise s6z konusu U¢ buyuk ilin disindaki 12 ilde gorev yapmaktadir.

Itiraz Hakemleri 2013 yilinda goreve baslamis olup, 74 Itiraz hakeminin 25'i Ankara'da gorev yap-
maktadir. Ankara'nin ardinda en gok itiraz hakemi bulunan iller, 23 hakemle istanbul ve 11 hakemle

Izmir'dir. 15 itiraz hakemi ise s6z konusu Ug blyuk ilin disinda diger 6 ilde gorev yapmaktadir.

2009 - 2022 yillari sonu itibariyle listeye kayitl aktif sigorta hakemlerinin brans bazinda sayisal
degisimini gosteren grafik yan tarafta verilmistir.
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Grafik 2.2.1 Yillar ve Branslar Bazinda Hakem Sayilari

2022
2021
2020
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2018
2017
2016
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2011
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2.3. Hakem Ucretleri

Sigorta ve itiraz hakemlerinin Ucretleri, 5684 sayili Sigortacilik Kanunu geregince SEDDK tarafin-
dan tespit edilmekte ve s6z konusu ucretler hakemlere ¢ozime kavusturduklari dosya basina
Komisyon tarafindan 6denmektedir.
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3. UYE SIGORTA KURULUSLARI
3.1. Tahkim Sistemine Uyelik Hakkinda Genel Bilgi

5684 sayili Sigortacilik Kanununun 30'uncu maddesi uyarinca sisteme Uyelik ihtiyaridir. Tahkim
sistemine Uye olmak isteyenler talebini yazili olarak Komisyona bildirirler. Sisteme uyelik sabit
katiim payinin 6denmesi ile baslar. ihtiyari sigortalarda tye kuruluslar hakkinda, tyelik tarihin-
den sonra gerceklesen rizikolar icin Komisyona basvuruda bulunulabilir. Sigorta tahkim sistemi-
ne dye olan kuruluslarla uyusmazliga dusen kisi, uyusmazlik konusu sozlesmede 6zel bir hikim
olmasa bile tahkim usdlinden faydalanabilir. ilgili mevzuat ile zorunlu tutulan sigortalardan kay-
naklanan uyusmazliklar igin ilgili kurulus sigorta tahkim sistemine tye olmasa dahi hak sahipleri
tahkim usulinden faydalanabilir.

3.2. Uye Kuruluglar Hakkinda Bilgiler

2022 yiinda tahkim sistemine Uye kurulus sayisi 45 olarak gerceklesmis olup, Uye kuruluslarin
tam listesi Uyelik tarihleri ile birlikte asagidaki tabloda gosterilmistir.

Tablo 3.2.1 Uye Kuruluslar ve Uyelik Tarihleri

2009 13.07.2009 Bereket Sigorta 06.08.2009 Anadolu Hayat Emeklilik
29.07.2009 Ak Sigorta 07.08.2009 Hur Sigorta
29.07.2009 Tirkiye Sigorta 07.08.2009 BNP Paribas Cardif Emeklilik
31.07.2009 Allianz Hayat ve Emeklilik 07.08.2009 Demir Saglik ve Hayat Sigorta
31.07.2009 Groupama Emeklilik 07.08.2009 Coface Sigorta
31.07.2009 Allianz Sigorta 07.08.2009 Sompo Japan Sigorta
04.08.2009 Cigna Finans Emeklilik ve Hayat 07.08.2009 Tiirk Nippon Sigorta
05.08.2009 Eureko Sigorta 07.08.2009 HDI Sigorta
05.08.2009 Generali Sigorta 07.08.2009 Ray Sigorta
05.08.2009 Axa Hayat ve Emeklilik 07.08.2009 Allianz Yagam ve Emeklilik
05.08.2009 Zurich Sigorta 07.08.2009 Seker Sigorta
05.08.2009 Axa Sigorta 12.08.2009 Corpus Sigorta
05.08.2009 Ege Sigorta 14.08.2009 Metlife Emeklilik ve Hayat
05.08.2009 Groupama Sigorta 19.11.2009 Agesa Sigorta

05.08.2009 Anadolu Sigorta
2010 05.01.2010 Dubai Star Sigorta
29.0.1.2010 Neova Sigorta
18.03.2010 Gulf Sigorta
03.04.2010 Dogal Afet Sigortalari Kurumu
2011 05.04.2011 Turkiye Hayat Emeklilik
05.10.2011 Garanti Emeklilik ve Hayat
2012 05.01.2012 BNP Paribas Cardif Hayat Sigorta
16.01.2012 BNP Paribas Cardif Sigorta
03.04.2012 Chubb Sigorta
2013 16.01.2013 Guvence Hesabi
04.03.2013 Tarsim
11.04.2013 Koru Miittiel Sigorta
2015 29.05.2015 Unico Sigorta
2019 03.01.2019 Magdeburger Sigorta
30.01.2019 Ethica Sigorta
2021 26.05.2021 Ana Sigorta
09.03.2021 Gri Sigorta
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3.3. Uye Kuruluslarin Sektordeki Pazar Paylari

Turkiye Sigorta Reaslrans ve Emeklilik Sirketleri Birligi tarafindan yayinlanan verilere gore, sek-
torun 2022 yilindaki toplam prim Uretimi 235.011.799.710 TL olup, s6z konusu prim dretiminin
204.153.485.703 TLlik kismi hayat disl branglarda, 30.858.314.007 TLlik kismi ise hayat bransin-
da gergeklesmistir.

2021 yili sonunda tahkime dye kuruluslarin hayat disi branslardaki prim Gretimi 94.256.163.590
TL ile sektor hayat disi prim Uretiminin % 89,57'ini olusturmaktaydi. 2022 yil sonu itibariyle ise
uye kuruluslarin hayat disi branslardaki prim tretimi 169.887.486.699 TL olup s6z konusu tutar
sektorun hayat disi prim Uretiminin % 83,22'sini olusturmaktadir.

Hayat bransinda 20271 yil sonu itibariyle tahkime dye kuruluslarin toplam prim UGretimi
12.897.965.615 TL ile sektor prim dretiminin % 72,21'ini olusturmaktaydi. 2022 yilinda, tahkime
uye kuruluslarin hayat bransindaki prim Uretimlerinin toplami 21.922.651.251 TL, hayat bransin-
daki toplam prim dretimi igindeki paylari ise % 71,04 olarak gergeklesmistir.

Uye kuruluslarin 31.12.2022 tarihi itibariyle, hayat ve hayat disi branslardaki prim Gretimleri ile sektor
pazar paylari hayat disi ve hayat ana branslari ayrimi da yapilarak asagidaki tabloda gosterilmistir.

Tablo 3.3.1 Uye Kuruluslarin 2022 yilinda Ana Brans Bazinda Prim Uretimleri

31/12/2022
Hayat digi iiretim Hayat iiretim Toplam iiretim

Sirket Adi

AgeSA Hayat ve Emeklilik 76.988.184 0,04% 3.639.920.891 | 11,80% 3.716.909.075 1,58%
Ak Sigorta 13.561.331.983 6,64% 13.561.331.983 577%
Allianz Hayat ve Emeklilik 1.268.753 0,00% 316.068.510 1,02% 317.337.262 0,14%
Allianz Sigorta 22.307.673.363 | 10,93% 22.307.673.363 9,49%
Allianz Yam ve Emeklilik 1.859.428 0,00% 3.027.380.045 | 981% 3.029.239.473 1,29%
Ana Sigorta 595.282.553 0,29% 595.282.553 0,25%
Anadolu Anonim Tiirk Sigorta Sirketi | 23.755.830.190 | 11,64% 23.755.830.190 10,11%
Anadolu Hayat Emeklilik 1.149.093 0,00% 3.520.922.220 | 11,41% 3.522.071.313 1,50%
Axa Hayat ve Emeklilik 197.310 0,00% 46.478.303 0,15% 46.675.613 0,02%
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Hayat digi iiretim

31/12/2022

Hayat iiretim

Toplam iiretim

Sirket Adi

Axa Sigorta 13.298.423.196 6,51% 13.298.423.196 5,66%
Bereket Sigorta 4.868.781.650 2,38% 4.868.781.650 2,07%
BNP Paribas Cardif Emeklilik 40.972.583 0,02% 713.623.731 2,31% 754.596.314 0,32%
BNP Paribas Cardif Hayat Sigorta 7.371.269 0,00% 723.646.372 2,35% 731.017.640 0,31%
BNP Paribas Cardif Sigorta 1.151.404.693 0,56% 1.151.404.693 0,49%
Chubb 1.659.527.420 0,81% 1.659.527.420 0,71%
Cigna Saghk Hayat ve Emeklilik 264.890.797 0,13% 2.089.218.821 6,77% 2.354.109.618 1,00%
Coface Sigorta 375.361.944 0,18% 375.361.944 0,16%
Demir Saglk ve Hayat Sigorta 482.592.619 0,24% 375.302 0,00% 482.967.921 0,21%
Ethica Sigorta 2.816.193.767 1,38% 2.816.193.767 1,20%
Eureko Sigorta 4.839.367.330 2,37% 4.839.367.330 2,06%
Garanti Emeklilik ve Hayat 10.171.760 0,00% 2.579.556.400 8,36% 2.589.728.160 1,10%
Generali Sigorta 662.407.225 0,32% 662.407.225 0,28%
Gri Sigorta 548.821.285 0,27% 548.821.285 0,23%
Groupama Hayat 2.402.176 0,00% 38.076.151 0,12% 40.478.327 0,02%
Groupama Sigorta 4.192.023.970 2,05% 4.192.023.970 1,78%
Gulf Sigorta 2.160.834.054 1,06% 2.160.834.054 0,92%
HDI Sigorta 13.823.561.381 6,77% 13.823.561.381 5,88%
Koru Sigorta 1.241.636.097 0,61% 1.241.636.097 0,53%
Magdeburger Sigorta 777.746.512 0,38% 777.746.512 0,33%
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Toplam iiretim

Sirket Adi

Metlife Emeklilik ve Hayat 507.935.852 025% | 2.005.416.967 | 6,50% 2.513.352.819 1,07%
Neova Katilim Sigorta 5.693.771.168 2,79% 5.693.771.168 2,42%
Ray Sigorta 6.148.770.094 3,01% 6.148.770.094 2,62%
Sompo Sigorta 10.085.231.032 4,94% 10.085.231.032 4,29%
Seker Sigorta 803.129.453 0,39% 803.129.453 0,34%
Tiirk Nippon Sigorta 1.858.109.284 0,91% 1.858.109.284 0,79%
Tiirkiye Hayat ve Emeklilik 16.553.323 0,01% 6.861.888.430 | 22,24% 6.878.441.753 2,93%
Tiirkiye Sigorta 25.173.422.675 | 12,33% 25.173.422.675 10,71%
Unico Sigorta 3.001.746.814 1,47% 3.001.746.814 1,28%
VHV Allgemeine Sigorta 646.607.085 0,32% 646.607.085 0,28%
Zurich Sigorta 2.426.137.334 1,19% 2.426.137.334 1,03%

Uye Toplami

Sektor Toplami

169.887.486.699 | 83,22%

204.153.485.703 | 86,87%

25.562.572.142 | 82,84%

30.858.314.007

195.450.058.841

235.011.799.710

83,17%

100,00%
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4. KOMiSYONA 2022 YILINDA YAPILAN BASVURULAR
4.1. 2022 Yl Bagvurularina iliskin Genel Degerlendirme

Sigorta Tahkim Komisyonu, 2022 yil sonu itibariyle sigorta uyusmazliklarinin ¢oztimundeki oni-
kinci takvim yilini tamamlamis bulunmaktadir. Komisyonun tstlendigi misyon ve hedeflerinin
onemi itibariyle halen geng bir yapi oldugu soylenebilir. Bununla birlikte Komisyonun bu zaman
zarfinda kat ettigi yol, uyusmazliklarin ¢oztmune katkisi gibi hususlarda bazi tespitler yapmaya
olanak verecek dlizeydedir. Geride biraktigimiz faaliyet sirecinde verilerin genel olarak degerlen-
dirilmesi sonucunda yapilabilecek tespitlerin en basinda, tahkim sisteminin kamuoyunun ihti-
yaclarina cevap veren bir cozim mekanizmasi haline geldigi ve bilinirligine bagli olarak sisteme
olan ilginin her gegen yil daha da arttigi hususu gelmektedir. 2022 yilindaki veriler Komisyona
olan ilginin sadece nicelik olarak degil nitelik yoninden de arttigina iliskin onemli isaretler ver-
mekte ve Komisyonun son derece teknik ve yuksek miktarli sigorta uyusmazliklar bakimindan
da tercih edilen bir cozUm mercii olma yolunda ilerledigini gostermektedir.

Asagida ayrintilariyla gorulecegi Uzere, Komisyona yapilan basvuru sayisinda 2022 yilinda onem-
li bir yukselis kaydedilmis, hakemlerce ¢oztUme baglanan uyusmazlik sayisi ile Komisyon ontne
gelen uyusmazliklarin gesitliligi de artmistir. Komisyonda ¢ozimlenen basvuru sayisindaki artis
Komisyonun uyusmazliklarin gozumu konusundaki olumlu islevine duyulan glveni pekistirirken,
her yeni basvuruyla kazanilan birikimler, Komisyonun bir ihtisas kurumu olarak daha da gelisme-
sine katki saglamaktadir.

Komisyona yapilan basvuru adedi 2020 yilinda 128.878, 2021 yilinda 294.472 olurken; 2022 yI-
linda yapilan basvurular 2020 yilina gore %288,76, 2021 yilina gore ise %70,14 artigla 501.032'ye
ylkselmistir. 2022 yilindaki bagvurunun 500.317'l (%99,86) hayat disi branslardan, 715' (%0,14)
hayat bransindan yapilmistir.

Police turleri bazinda Komisyona yapilan basvurulara bakildiginda, basvurularin %98,90'lik kis-
minin (Trafik 95,11, Kasko %3,79) kara araclari kasko ve sorumluluk sigorta sigortalarindan do-
gan uyusmazliklara iliskin oldugu gortlmektedir. 2021 yilinda trafik policelerinden dogan uyus-
mazliklara iligkin basvurularin tim basvurular igindeki payl %94,88 iken 2022 yilinda %0,23'lUk bir
yukselisle %95,11 olmustur. Kasko sigortalarina iliskin yapilan basvurular ise 2021 yilinda %3,37
iken 2022 yilinda % 3,79 olarak gergeklesmistir.

Uyusmazlik miktari bazinda dagilima bakildiginda, basvurularin 2020 yilinda %69,54'Unu, 2021
yilinda %74,66'in1 5.000 TLnin altindaki uyusmazliklar olustururken, 2022 yilinda 5.000 TLnin al-
tindaki uyusmazliklarin orani %77,03 olarak gergeklesmistir. 5.000 ila 15.000 TL arasindaki uyus-
mazliklarin orani %16,57 olarak gerceklesmistir. 2021 yilinda, 15.000 ila 40.000 TL arahgindaki
basvurularin orani %5,14 iken bu oran 2022 yilinda %4,35 olarak gergeklesmis; 40.000 TL ve
Uzerindeki uyusmazliklarin orani %2,05 olarak gergeklesmistir.

Komisyona 2022 yilinda gergek kisiler tarafindan yapilan bagvurularin %99'u, tuzel kisiler tarafin-
dan yapilan basvurularin % 99'u vekaleten gerceklestirilmistir.

2022 yilinda, sigorta hakemlerince karara baglanan dosya sayisi bir onceki yil 194.651 iken
%71,66 artisla 334.145 olarak gerceklesmistir. Sigorta hakemlerince karara baglanan 213.856
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adet dosyada (%64) basvuruda belirtilen tazminat talebinin tamami kabul edilmisken, 63.807
adet dosyada (%19,10) basgvuru sahiplerinin taleplerinin kismen kabul edildigi, 56.482 dosyada
(% 16,90) ise talep edilen tazminatin reddedildigi gorilmektedir.

Uyusmazliklarin ortalama ¢ozum suresinin hesaplanmasinda uyusmazlik dosyalarinin hakeme
tevdi tarihinden dosyanin karara baglanmasina kadar gecen surelerin basit ortalamasi esas alin-
mis olup, bu gercevede 2022 yilinda ortalama ¢ozum suresi 89 gun olarak gergeklesmistir.

2022 yiinda Komisyona yapilan basvurularin 40.506'si basvuru kosullarinin olusmamasi nede-
niyle isleme alinamamis, 11.007 basvuru dosyasi ise raportorlerce yapilan 6n inceleme sonu-
cunda ilgili mevzuat hukumleri geregince gerekli sartlar tagsimamalari nedeniyle kapatilmistir.
Bunun yaninda 1.224 uyusmazlik basvurusuna iliskin dosya, taraflarin raportor asamasinda
uzlasmasiyla sonuglanmis olup, bu durum Komisyonun uyusmazliklarin ¢ozimune sadece ha-
kemler eliyle degil, taraflari uzlastirici bir rol oynayarak da katki yaptigini ortaya koymaktadir.

Komisyona basvuruda bulunmak veya tahkim sistemiyle ilgili bilgi edinmek isteyen kimseler, so-
rularini sahsen, telefonla veya e-posta yoluyla Komisyona iletmekte olup, bu yondeki bilgi taleple-
ri Komisyonun ilgili birimleri tarafindan en kisa stirede cevaplandiriimaktadir. Bunun yaninda, Ko-
misyonun internet sitesinde de basvuru ve uyusmazlik ¢ozum surecine iliskin gorsel semalarin
kullanimina agirlik verilerek, Komisyona basvuru surecinin talep sahipleri bakimindan kolaylikla
anlasiimasi ve yapilan basvurularin basvuru numarasiyla sorgulama yapilarak takip edilebilmesi
amaglanmistir.

4.2. Bagvuru Ucretleri

Komisyona basvuru Ucretleri, Sigortacilik ve Ozel Emeklilik Diizenleme ve Denetleme Kurumu
(SEDDK) tarafindan 2022 yili Ocak ayinda belirlenmistir. Uyusmazlik miktarina gore 6denmesi
gereken Ucretlerin ayrintisi asagidaki tabloda gosterilmistir.

Tablo 4.2 Basvuru Ucretleri

Uyusmazhga Konu Miktar (TL) Basvuru Ucretleri (TL)
0- 5.000 150
5.007 -10.000 350
10.001 - 30.000 500
30.001 ve Uzeri Uyusmazlik tutarinin %1,5'u ( En az 500 TL olmak Uzere)
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4.3. Basgvurulara iliskin istatistiki Bilgiler

Bu kisimda, Komisyona yapilan basvurularin niteliklerine gore dagihmi hakkinda bilgilere yer ve-
rilmistir. Bu gercevede oncelikle, 2022 yili sonuglari degerlendirilmis, sonrasinda ise 2021-2022
yillar sonuglar karsilastirmali olarak tablo ve grafikler yardimiyla agiklanmistir.

4.3.1. Bagvurularin Brang Bazinda Dagilimi

Asagidaki tabloda, 2021 ve 2022 yillarinda yapilan basvurularin brans bazinda dagihmi karsilas-
tirmali olarak gosterilmistir.

Tablo 4.3.1 Basvurularin Brans Bazinda Dagilimi (%)

Hayat Hayat Dig1 Hayat Hayat Dig1

728 (0,25%) 293.744 (99,75%) 714(0,14%) 500.318 (99,86%)

4.3.2. Bagvurularin Polige Tiirleri Bazinda Dagilimi

Asagidaki grafiklerde 2021 ve 2022 yillarinda yapilan basvurularin polige tdrlerine gore dagilimi
oransal olarak gosterilmistir.

Grafik 4.3.2 Basvurularin Polige Turlerine Gore Dagihmi

2021 Yili Grafigi (%)
B Trafik (94,88%) Bitkisel Uriin (0,18%)

. Kasko (3,37%) . Kasko ihtiyari Mali
Sorumluluk (0,74%)

B Diger (0.83%)
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2022 Y1l Grafigi (%)
B Trafik(9511%) [ Bitkisel Uriin (0,51%)

. Kasko (3,79%) Kasko Ihtiyari Mali
Sorumluluk (0,08%)

B Diger (0.16%)

2021 ve 2022 yillarinda yapilan basvurularin police turlerine gore sayisal ve oransal dagilimlarini
gosteren tablo asagida sunulmustur.

Tablo 4.3.2 Basvurularin 2021 - 2022 Yillarinda Polige Turu Bazinda Dagilimi

Polige Tiirii Bazinda Dagilm

Trafik 279.409 94,88 476556 9511%
Kasko 9.928 3,37 18980 3,79%
Motorlu Kara Tagitlari ihtiyari Sorumluluk 2.189 0,74 2572 0,51%
Devlet Destekli Bitkisel Uriin 490 017 389 0,08%
Kredi 416 0,14 303 0,06%
Yangin 241 0,08 248 0,05%
Saglik (Hayat) 153 0,05 214 0,04%
Karayolu Yolcu Tagimaciligi Zorunlu Koltuk Ferdi Kaza 292 01 194 0,04%
Zorunlu Deprem 212 0,07 133 0,03%
Deprem ve Sel Disindaki Dogal Afetler 84 0,03 130 0,03%
Ugiincii Sahislara Kargi Mali Sorumluluk 76 0,03 108 0,02%
Ferdi Kaza 98 0,03 99 0,02%
Motorlu Kara Tagitlari Disindaki Motorlu Araclar 12 - 97 0,02%
Hirsizhk 60 0,02 82 0,02%
Sel 15 0,01 82 0,02%
Mesleki Sorumluluk 26 0,01 78 0,02%
Ferdi Kaza (Hayat) 60 0,02 77 0,02%
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Polige Tiirii Bazinda Dagilim

isveren Mali Sorumluluk 54 0,02 65 0,01%
Mot .Kar.Tas.ihtiyari Mali Sorumluluk (Kazang/Mahrumiyet/Giin kaybi) - - 57 0,01%
Makine kirilmasi 57 0,02 52 0,01%
Zorunlu Karayolu Tagimacilik Mali Sorumluluk 60 0,02 50 0,01%
Elektronik cihaz 27 0,01 49 0,01%
Emtea 33 0,01 40 0,01%
Tekne - Deniz araglari 48 0,02 37 0,01%
Hastalik (Hayat) 18 0,01 36 0,01%
Digerleri (Hayat) 25 0,01 35 0,01%
Saghk 32 0,01 34 0,01%
Devlet Destekli Hayvan Hayat 70 0,02 30 0,01%
Cam kirilmasi 8 - 25 0,00%
Seyahat Saglk (Hayat) 12 - 22 0,00%
ingaat 34 0,01 20 0,00%
Toprak kaymasi 7 - 18 0,00%
Seyahat Saglk 6 - 17 0,00%
Zorunlu Sertifika Mali Sorumluluk - - 16 0,00%
Tiipgaz zorunlu sorumluluk 14 - 11 0,00%
istihdam (Hayat) 13 - 9 0,00%
Maden Galisanlari Zorunlu Ferdi Kaza 9 - 8 0,00%
Kredi-Borcun Odenmemesi - - 7 0,00%
ihtiyari Deprem 16 0,01 7 0,00%
irat Odemeleri (Hayat) 3 - 6 0,00%
Hayvan Hayat 2 0 6 0,00%
Devlet Destekli Sera 1 - 5 0,00%
Patlama 2 - 4 0,00%
Hukuksal koruma 18 0,01 4 0,00%
Diger Finansal Kayiplar 99 0,03 3 0,00%
Tehlikeli Maddeler Zorunlu Sorumluluk 8 - 3 0,00%
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Polige Tiirii Bazinda Dagilm

Evlilik/Dogum Sigortasi - - 2 0,00%
Ozel Giivenlik Mali Sorumluluk 3 - 2 0,00%
Uzun Vadeli Konut Kredisi - - 2 0,00%
Asansor Ugiincii Kigilere Kargi Mali Sorumluluk - - 1 0,00%
Niikleer Enerji - - 1 0,00%
Ucak Yolcu Kaza 4 - 1 0,00%
Ugak - Tekne 1 - 1 0,00%
Hastalik 5 - 1 0,00%
istihdam 9 - 1 0,00%
Yapi Denetimi Zorunlu Mali Sorumluluk - - 1 0,00%
Gol Araglari - - 1 0,00%
Beklenmeyen Ticari Giderler 1 - - -
Devlet Destekli Kiimes Hayvan Hayat 1 - - -
Dolu Sera 2 - - -
Montaj 3 - - -
Kar Kaybi 1 - - -
ihracat Kredi 1 - - -
Emniyet Suistimal 1 - - -
Kira ve Gelir Kaybi - - - -
Destek Genel 2 - - -
Devlet Destekli Su Uriinleri 1 - - -

| 294.472 | 100% | 501.032 | 100%

Tablonun incelenmesinden de gorulecegi Uzere, Komisyona yapilan basvurularda bir dnceki yil-
da oldugdu gibi kara araglari zorunlu mali sorumluluk (Trafik) ve kara araclari kasko policelerine
iliskin uyusmazliklar en biyuk paya sahiptir. 2021 yilindaki basvurularin %98,25'unu trafik ve kas-
ko poligelerinden dogan uyusmazliklara iliskin basvurular olustururken, bu oran 2022 yili sonu
itibariyle %98,90 olarak gerceklesmistir. Diger taraftan, trafik sigortalarindan basvurularin orani
2021 yilinda %94,88 iken 2022 yilinda %95,11 olmus, kasko sigortasindan kaynaklanan basvuru-
larin pay1 2021 yilinda %3,37 iken 2022 yilinda %3,79 olarak gerceklesmistir.
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4.3.3. Basvurularin igerik Bazinda Dagilimi

2021 ve 2022 yillarinda yapilan basvurularin uyusmazhgin igerigine gore oransal dagihmlarini
gosteren grafikler asagida verilmistir.

Grafik 4.3.3 Basvurularin igeriklerine Gore Dagilimi

2021 Yih Grafigi (%) 2022 Yih Grafigi (%)
. Tazminatin Odenmemesi 80,69% . Tazminatin Odenmemesi 79,61%
. Tazminatin Eksik Odenmesi 19,31% . Tazminatin Eksik Odenmesi 20,39%

Komisyona basvurularin iceriklerine gore sayisal ve oransal dagiimlarini gosteren tablo 2021 ve
2022 yillan karsilastirilarak asagida sunulmustur.

Tablo 4.3.3 Basvurularin 2021 - 2022 Yillarinda igerikleri Bazinda Dagilimi

icerik Bazinda Dagilim 2021 % 2022 %
Tazminatin Odenmemesi 237.620 80,69 398.859 79,61%
Tazminatin Eksik Odenmesi 56.852 19,31 102.173 20,39%

294.472 %100 501.032 %100

26



Faaliyet Raporu (2022

4.3.4. Bagvurularin Miktar Bazinda Dagilimi

2021 ve 2022 yillarinda yapilan basvurularin uyusmazlik miktar araliklarina gore oransal dagili-
mini gosteren grafikler asagida verilmistir.

Grafik 4.3.4 Basvurularin Uyusmazlik Miktarlarina Gore Dagilmi

2021 Yih Grafigi (%) 2022 Yih Grafigi (%)
B 05000 (74,66%) B 05000 (77,03%)
B 5001-15.000 (16,32%) B 5001-15.000 (16,57%)
I 15.001-40.000 (5,14%) I 15.001-40.000 (4,35%)
40.007 ve Uzeri (3,88%) 40.007 ve zeri (2,05%)

Komisyona 2021 ve 2022 yillarinda yapilan basvurularin uyusmazlik miktarlarina gore sayisal ve
oransal dagilimlari karsilastirmali olarak asagidaki tabloda gosterilmigtir.

Tablo 4.3.4 Basvurularin 2021 - 2022 Yillarinda Uyusmazlik Miktari Bazinda Dagilimi

Miktar 2021 2022
(TL) Adet % Adet %
0-5.000 219.858 74,66 385.965 77,03%
5.001-15.000 48.046 16,32 83.000 16,57%
15.001-40.000 15.146 514 21.803 4,35%
40.001+ 11.422 388 10.264 2,05%
Toplam 294.472 100% 501.032 100,00%
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Uyusmazlik miktari bazinda dagilima bakildiginda, basvurularin 2020 yilinda %69,54'Unu, 2021
yilinda %74,66'n1 5.000 TLnin altindaki uyusmazliklar olustururken, 2022 yilinda 5.000 TLnin al-
tindaki uyusmazliklarin orani %77,03 olarak gergeklesmistir. 5.000 ila 15.000 TL arasindaki uyus-
mazliklarin orani %16,57 olarak gergeklesmistir. 2021 yilinda, 15.000 ila 40.000 TL araligindaki
basvurularin orani %5,14 iken bu oran 2022 yilinda %4,35 olarak gerceklesmis; 40.000 TL ve
uzerindeki uyusmazliklarin orani %2,05 olarak gerceklesmistir.

4.3.5. Bagvurularin Bagvuru Sahiplerinin Niteliklerine Gore Dagilimi
4.3.5.1. Hukuki Niteliklerine Gére Dagilimi

2021 ve 2022 yillarinda Komisyona yapilan basvurularin bagvuru sahiplerinin gercek veya tuzel
kisi olmasina gore oransal dagilimini gosteren grafikler asagida verilmistir.

Grafik 4.3.5.1 Basvurularin Basvuru Sahiplerinin Hukuki Niteligine Gore Dagilimi

2021 Yili Grafigi (%) 2022 Yili Grafigi (%)
I Tiizel Kisi 40.360 (13,88%) I Tiizel Kisi 60.597 (12,09%)
B GcercekKisi254.112(86,12%) B GcercekKisi440.435(87,91%)
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4.3.5.2. Uyruklar Bazinda Dagilimi

2021 ve 2022 yillarinda Komisyona yapilan basvurularin dagihmi, basvuru sahibi gergek kisilerin
uyruklari esas alinarak asagidaki tabloda gosterilmistir.

Tablo 4.3.5.2 Basvurularin 2021 - 2022 Yillarinda Basvuru Sahiplerinin Uyruklar Bazinda Dagilimi

2021 Yih Grafigi (%) 2022 Yih Grafigi (%)
I Vabanci 6.246 (2,12%) I Vabanci 4.197 (0,84%)
B 7c vatandasi288.226 (97,88%) B 7 Vvatandasi 496.835 (99,16%)

4.3.5.3. Tuzel Kisilerin Hukuki Niteligine Gore Dagilimi

2021 ve 2022 yillarinda yapilan basgvurularin, basvuru sahibi tizel kisilerin hukuki nitelikleri itiba-
riyle dagiimina iliskin tablo asagida verilmistir.

Tablo 4.3.5.3 Basvurularin Tuzel Kisilerin Hukuki Niteliklerine Gore Dagilim

2021 2022

Dernek ve Resmi Kurum 0,25% 0,20%

Ticari Sirketler 99,75% 99,80%
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4.3.5.4. Basvurularin Sahsen veya Vekille Yapilmasina Gore Dagilimi

2021 ve 2022 yillarinda yapilan basvurularin, sahsen veya vekille yapiimis olmasina gore sayisal
ve oransal dagihimlarini gosteren tablo asagida sunulmustur.

Tablo 4.3.5.4 Basvurularin 2021 — 2021 Yillarinda Sahsen veya Vekille Yapiimasi Bazinda Dagilimi

Toplam Basvuru Vekaleten Vekaleten Toplam Basvuru Vekaleten Vekaleten
Adedi Basvuru Adedi  Basvuru Orani Adedi Basvuru Adedi Basvuru Orani
Gergek Kisi 254110 250.586 99% 440.434 437116 99%
Tuzel Kisi 40.362 39.982 99% 60.598 60.439 100%

294.472 290.568 501.032 497.555

4.3.6. Bagvurularin Aylara Gore Dagilimi

Asagidaki grafik 2022 yilinda Komisyona yapilan basvurularin, aylara gore sayisal dagilimini gos-
termektedir.

Grafik 4.3.6.1 2021 — 2022 Villarinda Aylara Gore Karsilastirmali Basvuru Sayilari

2022 yihinin ilk ¢eyreginde yapilan basvurular toplami 112.938 olurken, ikinci geyrekte bu sayi
128.889, Uguncu geyrekte ise 120.480 olmustur. Yilin son ¢eyregdinde ise basvurularda baytk bir
artis yasanmis ve aylik ortalama 46.242 ile 138.725 basvuruya ulasmistir. Soz konusu rakam,
2021 yilinin son ¢eyregine gore %40,96'I1k bir artisi ifade etmektedir.
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4.3.7. Basvurularin Cografi Bolgeler Bazinda Dagilimi

Komisyona yapilan basvurularin cografi bolgeler bazinda dagiimina iliskin istatistiki bilgiler asa-
gidaki haritada sunulmustur.

Grafik 4.3.7.1. Basvurularin Cografi Bolgelere Gore Dagilimi

i¢c Anadolu Bélgesi
2021 yili 52.252 basvuru
2022 yili 74.507 basvuru

Marmara Bolgesi
2027 yil 191.174 basvuru
2022 yil 312.860 basvuru

Ege Bolgesi
2027 yih 21.214 basvuru
2022 yil 41.735 basvuru

Akdeniz Bolgesi
2021 yil 11.975 basvuru
2022 yili 26.191 basvuru
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Karadeniz Bolgesi Dogu Anadolu Bolgesi
2021 yil 6.373 basvuru 20217 yili 1.483 basvuru
2022 yil1 19.521 bagvuru 2022 yili 7.350 basvuru

l

g

Giineydogu Anadolu Bolgesi
20217 yil 10.007 basvuru
2022 yil1 18.868 basvuru



Sigorta Tahkim Komisyonu

4.3.7.1. Basvurularin illere Gore Dagihimi

2022 yilinda Komisyona 81 ilden toplam 501.032 basvuru yapilmis olup, basvurularin yapildigi illere
gore sayisal dagilimini gosteren harita asagida verilmistir.

Grafik 4.3.7.2 Basvurularin illere Gore Dagilimi

YURTDISI 194

BELIRSiZ
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Haritanin incelenmesinden, 2022 yilinda da basvurular iginde en blyik payl % 56,07 ile istan-
bul'dan gelen basvurularin olusturdugu gorilmektedir. Ug biyik ilden (istanbul, Ankara, izmir)
gelen basvurular 2021 yilinda toplam basvurularin %82,32'sini olustururken; 2022 yilinda bu oran
% 73,31'e dismustur

Diyarbakir Siirt

3.305 248
Batman

Adiyaman 1.645 Sirnak
592 Mardin 400
1.359

Sanliurfa
1.539

Gaziantep
9.625

Kilis
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4.3.8. Bagvurulara Yapilan Tek Hakem ve Heyet Atamalari

2022 yilinda dosyalarin %88,68'inde tek hakem, %11,32'sinde ise heyet olarak goreviendirme ya-
pilmistir.

2021 ve 2022 yillarinda yapilan tek hakem ve hakem heyeti atamalarinin oransal dagilimlar asa-
gidaki grafikte gosterilmistir.

Grafik 4.3.8 Tek Hakem ve Hakem Heyeti Atamalarinin Dagilimi

2021 Yil Grafigi (%) 2022 Yili Grafigi (%)
. Tek Hakem (83,04%) . Tek Hakem (88,68%)
T Heyet (16,96%) T Heyet (11,32%)

Sigortacilik Kanununun 30°'uncu maddesinin 15'inci fikrasinda tutari 15.000 TLnin altindaki uyus-
mazliklar icin tek hakem veya heyet gorevlendiriimesi yapilabilecegi, 15.000 TL ve Uzerindeki
uyusmazliklar igin ise, en az 3 sigorta hakeminden olusan bir heyet olusturulmasinin zorunlu
oldugu hukmune yer verilmistir. Bu cergcevede 2021 yilinda heyet gorevlendirmesi yapilan dosya
orani %16,96 iken, 2022 yilinda bu oran %11,32 olarak gerceklesmistir.

4.4. Hakem Kararlarina iligkin istatistiki Bilgiler

2022 yilinda 334.145 uyusmazlik sigorta hakemlerince karara baglanmistir. Hakem kararlarinda verilen
huktmler ve kararlarin verilis suresiyle ilgili istatistiki bilgilere bir sonraki sayfada yer verilmistir.
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4.4.1. Kararlarin Verilen Hiikiim Bazinda Dagilimi

Hakem kararlarina iligskin istatistiki bilgiler, bagvuruda belirtilen talebin tamaminin kabul edilmis
olmasina, bir kisminin kabul edilmis olmasina veya tamaminin reddedilmis olmasina gore Uclu
bir ayirma tabi tutulmustur. Sigorta hakemlerince 2022 yilinda verilen 334.145 kararin sayisal
ve oransal dagilimi, soz konusu uclt dagim esas alinarak, 2021 yili ile karsilastirmali sekilde
asagidaki grafikte gosterilmistir.

Grafik 4.4.1.1 Hakem Kararlarinin Hikim Bazinda Dagilimi

2021 Yih Grafigi (%) 2022 Yih Grafigi (%)

B Kabul 113.284 (58.20%) B Kabul 213.856 (64.00%)
B Ret 38741 (19,90%) I Ret 56.482 (16,90%)

I Kismi Kabul 42.626 (21,90%) B KismiKabul 63.807 (19,10%)

Grafigin incelenmesinden, 2022 yilinda hakemlerce tamamen kabul edilen taleplerin ora-
ninin %64, kismen kabul edilen taleplerin oraninin % 19,10, Reddedilen taleplerin oraninin ise
% 19,90 oldugu gorilmektedir.
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4.4.2. Hakem Kararlarinin Uyusmazlik Coziim Siiresine Gore Dagilimi

Sigorta hakemlerince 2021 ve 2022 yillarinda verilen kararlarin uyusmazlik ¢ozum suresine gore
oransal dagilimi asagida verilmistir.

Grafik 4.4.2 Hakem Kararlarinin Uyusmazlik Cozdm Suresine Gore Dagilimi

2021 Yih Grafigi (%) 2022 Yih Grafigi (%)
B o+ Gin (46,18%) B o+ cin (5562%)
B 5190 Gun (23,96%) B 5190 Gin (2001%)
I 31-60 Giin (20,00%) I 31-60 Giin (17,14%)

0-30 Giin (9,86%) 0-30 Giin (7,23%)

Sigorta hakemlerinin basvurular karara baglama suresi 2021 yilinda ortalama 87 gun, 2022 yi-
linda 89 gun olarak gergeklesmistir.

4.5. itiraza iliskin Bilgiler

2013 yilinda, 5684 sayili Sigortacilik Kanunun'un 30'uncu maddesinde 03.04.2013 tarihli ve 6456
sayill Kanunla yapilan degisiklik ile tahkim sistemi iginde itiraz hakemligi kurulmustur. Bu gerce-
vede 31.12.2022 tarihi itibariyle 74 itiraz hakemi gérev yapmaktadir.

4.5.1. itiraz Bagvuru Ucretleri

01.01.2022 tarihi itibariyle itiraz bagvuru ucretleri bir sonraki sayfada gosterilmistir.
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Tablo 4.5.1 itiraz Basvuru Ucretleri

Uyusmazhga Konu Miktar (TL) Bagvuru Ucretleri (TL)
5.000 150
5.007 - 10.000 350
10.001 - 30.000 500
30.001 ve Uzeri Uyusmazlik tutarinin %1,5'u ( En az 500 TL olmak lizere)

4.5.2. Sigorta Hakemi Kararlarina Brans Bazinda itiraz Edilme Orani

2022 yilinda verilen kararlara karsi yapilan itiraz basvurularinin brans bazinda oransal dagilimi
asagida verilmistir.

Grafik 4.5.2 itirazlarin Polige Tirlerine Gére Dagilimi

2021 Yih Grafigi (%) 2022 Yih Grafigi (%)

B Trafik (94,88%) B Trafik 90,30%)

I Kasko (337%) I Kasko (6,98%)
Diger (0,83%) Diger (1,07%)

B Kasko intiyari Mali Sorumluluk (0,74%) B Kasko intiyari Mali Sorumluluk (1,46%)
Devlet Detekli Bitkisel Uriin (0,18%) Devlet Detekli Bitkisel Uriin (0,19%)

39



Sigorta Tahkim Komisyonu

2022 yilinda verilen kararlara karsi yapilan itiraz basvurularinin brans bazinda oransal dagilimi
incelendiginde en fazla itiraz basvurusunun, %90,30 ile Trafik bransinda verilen kararlara kasi
yapildigi gordlmektedir. Trafik bransini %6,98 ile Kasko bransi izlemektedir.

4.5.3. itirazlarin Uyugmazlik Tutari Bazinda Dagilimi

2022 yilinda yapilan itiraz bagvurularinin, uyusmazlik miktar araliklarina gore oransal dagilimini
gosteren grafik asagida verilmistir.

Grafik 4.5.3 itirazlarin Uyusmazlik Tutarlarina Gore Dagilimi

2021 Yih Grafigi (%) 2022 Yil Grafigi (%)
B 40001 ve iizeri (35,67%) 1 40001 ve iizeri (15,19%)
B 5.00015.000 (52,45%) B 5.00015.000 (46,64%)
I 15.001-40.000 (22,86%) B 15.001-40.000 (21,30%)
5000- (0,74%) 5000- (16,87%)
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4.5.4. itiraz Bagvurularinin, itiraz Eden Taraf Bazinda Dagilimi
2021 ve 2022 yillarinda yapilan itiraz basvurularinin, itiraz eden tarafa gore oransal dagilimini
gosteren grafik asagida verilmistir.

2022 yiinda verilen kararlara kars! yapilan itiraz bagvurularinin %58,33'inun sigorta kuruluslar
tarafindan, %32,80'inin sigortalilar ve diger hak sahipleri tarafindan, %8,87'sinin ise hem sigorta
kuruluslari, hem de sigortalilar tarafindan yapildigi gorilmektedir.

Grafik 4.5.4 itiraz Basvurularinin itiraz Eden Taraf Bazinda Dagilimi

2021 Yih Grafigi (%) 2022 Yil Grafigi (%)
B sigorta Sirketleri (63,41%) B sigorta Sirketleri (58,33%)
B Basvuru Sahipleri (25,62%) B Basvuru Sahipleri (32,80%)
I B sahibi&S. Sirketleri (10,97%) 1 B sahibi & S. Sirketleri (8,87%)
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4.5.5. itiraz Hakem Heyeti Kararlarinin Hiikiim Bazinda Dagilimi

Itiraz Hakemlerince 2021 ve 2022 yillarinda verilen kararlarin, hiikkiim bazinda oransal dagilimla-
rini gosteren tablo bir sonraki sayfada sunulmustur.

Tablo 4.5.5 itiraz Kararlarinin Hikiim Bazinda Dagilim

2021 2022

Basvuru Sahibi Lehine Karar Degisikligi 10,07% 13,86%
itiraz Red 72,79% 75,78%
Sigorta Sirketi Lehine Karar Degisikligi 17,14% 10,36%

4.5.6. itiraz Hakem Heyeti Kararlarinin G6ziim Siiresi Bazinda Dagilimi

itiraz Hakemlerince 2021 ve 2022 yillarinda verilen kararlarin, uyusmazlik ¢oziim suresi bazinda
oransal dagilimlarini gosteren grafik asagida sunulmustur.

4.5.6 2021 ve 2022 Yillarinda itiraz Hakemlerince Verilen Kararlarin GCozim Suresi Bazinda Dagilimi

2021 Yili Grafigi (%) 2022 Yili Grafigi (%)

B 4660 Gun (51,07%) B 4660 Gun (38,52%)

B 3145 Gin (25,40%) B 31-45Gin (20,7%)
16-30 Giin (16,86%) 16-30 Giin (20,12%)
" 0-15Gin (667%) I 0-15Gun (20,66%)

itiraz hakemlerinin itirazlar karara baglama siresi 2021 yilinda ortalama 55 gun, 2022 yilinda 44
gun olarak gergeklesmistir.
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5. ASLIYE HUKUK MAHKEMESI iSTATISTiK VERILERI
5.1. Gorev Alan Hakim Sayisi

2021-2022 yillarina ait Asliye Hukuk Mahkemelerinde gorev alan Hakim sayisiniigeren tablo asa-
gida sunulmustur.

Tablo 5.1 Gorev Alan Hakim Sayisi

2022

Hakim (adet) 9.578

5.2. Goriilen Dava Sayisi

2021-2022 yillarina ait Asliye Hukuk Mahkemelerinde gorulen dava sayisini igeren tablo asagida
sunulmustur.

Tablo 5.2 Gorllen Dava Sayisi

2021 2022

Goriilen Dava Sayisi (adet) 1.229.641 1.304.471

5.3. Dava Goriilme ve Sonucglandirma Siiresi

2021-2022 yillarina ait Asliye Hukuk Mahkemelerinde dava gortlme ve sonuclandirma suresini
iceren tablo asagida sunulmustur.

Tablo 5.3 Dava Gorulme ve Sonuglandirma Suresi

2021 2022

Dava Goriilme Siiresi (Giin) 391 376

Dava Sonuglandirma Siiresi (Giin) 373 425

5.4. Hakim Bagina Diigen Ortalama Dosya Sayisi

2021-2022 yillarina ait Asliye Hukuk Mahkemelerinde hakim basina dusen ortalama dosya sayl-
siniiceren tablo asagida sunulmustur.

Tablo 5.4 Hakim Basina Dusen Ortalama Dosya Sayisi

2021 2022

Dosya Sayisi (adet) 800 829

Bu baslik altindaki veriler, Tirkiye Cumhuriyeti Adalet Bakanligii, Adli Sicil ve Istatistik Genel Mid(ir-
ligi'ndin yayinladigi Adalet istatistikleri raporundan alinmigtir.
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6. BILGILENDIRME FAALIYETLERI VE BILGi iSLEM ALT YAPISI

Komisyon, 2022 yilinda uyusmazlik basvurulariyla ilgili caligmalarinin yaninda sektortin ve ka-
muoyunun tahkim sistemiyle ilgili bilgilendirilmesine yonelik faaliyetlerini de strdirmustur. Diger
taraftan Sigorta Bilgi ve Gozetim Merkezi ile birlikte hazirlanarak uygulamaya konulan bilgiislem
sisteminin geligtirilmesine 2022 yilinda da devam edilmistir.

Komisyonun yil icinde gergeklestirdigi bilgilendirme ¢alismalari ile yeni bilgi islem sistemine ilis-
kin ayrintili bilgiler asagida verilmistir.

6.1. Komisyon internet Sitesi
6.1.1. Genel

Sigortacilikta Tahkime iligkin Yonetmeligin 19'uncu maddesinin 1'inci fikrasi uyarinca ilgililerin
ve kamunun bilgilendirilmesi amaciyla tahkim sistemine iliskin bilgiler, Komisyon faaliyetlerine
iliskin haberler ve Komisyon tarafindan yapilan yayinlar Komisyon internet sitesi araciliiyla ka-
muovyu ile paylasiimaktadir.

Sitenin tasarimi, kullanim kolayligi, erisim hizi ve icerik kapsaminin yeterliligi gibi unsurlar dikkate
alinarak olusturulmus ve mevzuattaki gelismeler ve basvuru sahiplerinin ihtiyaclarn dogrultusun-
da duzenli araliklarla gtincellemeler yapilmistir.

Komisyon internet sitesinin igerigi, kullanicilar i¢in daha iglevsel olmasi amaciyla gorsel yardim-
cilarla desteklenmis, basvuru sartlari, bagvuru icin gereken belgeler ve basvuru sureciyle ilgili
tum bilgilere ayrintili olarak yer verilmistir. Bunun yaninda sigortacilik ve tahkim hukukuyla ilgili
mevzuat kaynaklarina da internet sitesinden ulasilabilmesi saglanmaktadir. Basvuru sahipleri,
Komisyona yaptiklari bagvurularinin hangi asamada bulundugunu kendilerine bildirilen basvuru
numarasini ilgili alana girerek internet sitesi Gzerinden istedikleri zaman sorgulayabilmekte olup,
bu sayede basvuru stirecinin saydam bir sekilde taraflarca takibine de olanak verilmektedir.

Bunun yaninda, Hakemlerin site icinde sadece hakemle-
rin kendilerine verilen kullanici adi ve sifreyle erisebilecegi
bir sigorta hakemleri portali olusturulmus olup, s6zkonusu
portal, hakemlerin kendilerine tahsis edilmis mesaj kutular
araciligiyla Komisyon ve birbirleriyle daha hizli haberlese-
bilmelerine, dosyalarin elektronik nidshalarini online olarak
alabilmelerine ve sahsi bilgi ve tecrtibelerini diger hakemlerle
paylasabilmelerine imkan verecek sekilde yapilandirimistir.

6.1.2. internet Sitesine iliskin istatistiki Veriler

Komisyon internet sitesine 2022 yilinda gergeklesen toplam ziyaret sayisi 2021 yilina gore %41'lik
bir artisla 1.360.052 olmustur. internet sitesine farkli kullanicilar tarafindan gergeklestirilen ziya-
retler ise onceki yila gore %45 artis gostererek 525.903'e ulasmustir. Ziyaretlerin % 971'lik diliminin
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arama motorlari Uzerinden gerceklestirildigi gortlmekte olup, bu husus Komisyona olan kamuo-
yu ilgisinin giderek arttiginin bir gostergesi olarak degerlendirilmektedir.

Ziyaretlerin il bazinda dagilimina bakildiginda ise, 656.060 adedinin istanbul, 284.800 adedinin
Ankara, 125.996 adedinin izmir, 70.133 adedinin Adana, 45.129 adedinin Antalya, 64.186 adedi-
nin Bursa, 113.749 adedinin de diger illerden gergeklestirildigi gordlmektedir. Site, rapor done-
minde yurtdisindan da toplam 18.645 kez ziyaret edilmistir.

internet sitesine 2021 ve 2022 yillarinda yapilan ziyaretlerin il bazinda oransal dagilimina iliskin
grafikler asagida verilmistir.

Grafik 6.1.2 Komisyon internet internet Sitesine 2021 ve 2022 Yillarinda Yapilan Ziyaretlerin
illere Gore Dagilmi

2021 Yih Grafigi (%) 2022 Yih Grafigi (%)

Istanbul (48,27%) Istanbul (48,24%)

Diger (8,42%) Diger (8,36%)

Ankara (20,38%) Ankara (20,94%)
Izmir (9,33%) Izmir (9,26%)
Adana (5,19%) Adana (5,16%)

Antalya (3,65%) Antalya (3,32%)

Bursa (4,76%) Bursa (4,72%)
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6.2. Biilten ve Hakem Karar Dergisi

Sigortacilikta Tahkime iliskin Yonetmeligin 19'uncu maddesinin 2'inci fikrasi “Komisyonun faa-
liyetleri ile ilgili olarak Ug aylik bulten yayimlanir. Bultende, tahkim sistemi ile ilgili haber ve du-
yurular yer alir” hiikmiine icermektedir. Ayni maddenin 3 incu fikrasinda ise “Ozellik arz eden
dosyalara iliskin hakem kararlari ve gerekgeleri, Ug aylik donemler itibariyle ¢ikarilacak Hakem
Karar Dergisinde yayimlanir” hukmu yer almaktadir.

Bu cergevede, Komisyon Baskanliginin 13.01.2010 tarih ve 20 sayil toplantisinda alinan karar
uyarinca Bulten ve Hakem Karar Dergisi, Komisyonun internet sitesinden Ug ayda bir elektronik
olarak yayinlanmaktadir. 2022 yilinda da, bir onceki yilda oldugu gibi, dorder adet Bilten ve Ha-
kem Karar Dergisi U¢ aylik donemler halinde Komisyon internet sitesinden yayinlamistir.

Bultende, Komisyondan haberler ve geride kalan u¢ aylik donemdeki basvuru ve hakem kararlarina
iliskin istatistiksel verilerin yaninda, Uye kuruluslarin isimlerine ve hakem listesine yer verilmektedir.

Hakem Karar Dergisinde ise ozellik arz
eden hakem ve hakem heyeti kararlari
uyusmazhga konu polige tlrine gore si-
niflandinimak suretiyle yayinlanmaktadir.
Sigortacilikta Tahkime iliskin Yonetmeligin

271'inci maddesi uyarinca yayinlanan karar-
larda taraflara veya uguncu kisilere ait ozel
bilgilere yer verilmemektedir. 2022 yilinda

SIGORTA
TAHKIM |
KONISYONU|

HAKEM

yayinlanan dort adet Hakem Karar Dergi-
sinde, ornek teskil edebilecek hakem karar-
lari, ilgili polige turlerine gore tasnif edilerek
kamuoyunun bilgisine sunulmustur.

KARAR DERGISI

mmmmmm

6.3. Komisyon Bilgi islem Sistemi

Komisyona yapilan basvurularda yasanan artisa baglh olarak, basvurularin hizli ve eksiksiz taki-
binin yaninda, basvurulara iliskin istatistiki verilerin denetim organlari, sektor kurumlari ve kamu-
oyunun bilgisine en dogru bir bigimde sunulabilmesi amaciyla 2012 yili itibariyle Komisyon yeni
bir bilgi islem sistemini uygulamaya koymustur.

Sozkonusu sistem Hazine ve Maliye Bakanliginin onayi ile Sigorta Bilgi ve Gozetim Merkezi ile
ortaklasa hazirlanmis olup, yeni bilgi islem sistemiyle; basvurulara iligkin sureglerin yetkili kul-
lanicilar tarafindan zamaninda ve eksiksiz takibinin yapiimasi, uyusmazlik dosyalarinin elektro-
nik ortamda arsivlenmesi, gorevlendirme bildirimlerinin hakemlere sistem Uzerinden e-posta ve
sms yoluyla iletiimesi yoluyla kirtasiyecilik ve isgucu israfinin dnlenmesi, basvuru sahiplerine
basvuru numarasi ile site tzerinden basvuru durumunu sorgulama imkani taninmasi ve bilgilere
erisim ve yedekleme bakimindan daha guvenli bir yapi olusturulmasi saglanmistir. Sistemin ge-
listiriimesine 2022 yilinda da devam edilmistir.
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Sistem Akis Programi Java (Web ta-
banli Programlama) dilinde yaziimis
olup, veri tabaninin guvenligi ve hizi
agisindan Oracle (RDBMS) kullanil-
maktadir. Program, akisin hizl, gtvenli
ve tum islemlerin tek sistem Uzerinden
yonetilmesine yonelik tasarlanmistir.
Akis programi (STKP), 2 Faktor dog-
rulamall guvenlik, kullanici tanimli
yetkilendirmeler, basvuru bilgilerinin
dogrulugunun kontrold agisindan TC
kimlik numarasi ve vergi kimlik numa-
rasl kontrolQ, il, brans ve alt branslara
gore hakem segim ekrani, Komisyon is yukinun hafifletiimesi ve akisin daha hizli gerceklesmesi
acisindan bir takim otomatik yapilandirma tanimlamalari yapilmistir,

Komisyon bilgi islem alt yapisinin guivenligi agisindan gerekli firewall gtincellemeleri yapilarak, gtiven-
lik testleri gergeklestirilmistir.

Komisyon verilerinin depolanmasi igin File Server sistemi kurulmus, verilerin tek bir platformda tutulma-
sive verilerine bu platform Uzerinden ulasiimasi saglanmistir.

Komisyon veri yapisinin guvenligi acisindan Online File Synchronize sistemi ile anlik, ve belirle-
nen periyotlar dahilinde verilerin yedeklenmesini saglayacak Backup Serverda kapasite arttirimi-
na gidilmis ve verilerin yedeginin alinmasina devam edilmistir.

Komisyonda depolanan veriler farkli bir adreste de yedeklenmektedir.

Microsoft Cloud Exchange hizmeti satin alinarak, Komisyon bunyesinde gorevli Sigorta ve itiraz
hakemlerine, hakemlik gorevlerinde kullaniimak Uzere Sigorta Tahkim Komisyonu domain‘ine
sahip mail hesaplari tahsis edilmis, hakemlerin, sesli ve goruntult toplantilar dizenleyebilmeleri,
anlik haberlesebilmeleri, cloud ortamda ofis yardimci programlarindan faydalanabilmeleri ve da-
talarini depolayabilmeleri icin gerekli servisler kullanimlarina agiimistir.

Sigorta ve itiraz hakemlerinin, Sigorta Tahkim uygulamasina girerek, kendilerine atanan aktif
dosyalar gorintuleyebilmelerine ve son surelerini takip etmelerine olanak saglayan, karar olus-
turma surecinde basvurulara karar numarasi alma gibi operasyonel islemleri kendi kontrollerin-
de yurttmelerine yonelik Hakem portal sistemi de devreye alinmis, hakemlerin sistem Uzerinden
karar olusturarak elektronik imza yontemiyle kararlarini imzalayabilmeleri saglanmis ve 2021
yiinda mevcut ekran ve servislerin gincellemesi devam etmistir.

Sigorta kuruluslarinin STK sistemine baglanarak, kendileri ile ilgili bagvurulari anlik olarak gore-
bilmelerine imkan saglayan uygulamada gelistirmeler devam etmistir.

Hakemlerin taraflar ile ilgili imzaladiklari kararlari ve sistem Uzerinden taraflara e-posta ve sms
yoluyla bildirimine iliskin gelistirme calismalari devam etmistir.
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Sigorta Tahkim Komisyonu Bilirkisilik Yonetmeligi gercevesinde, hakemler tarafindan dosyalara
atanan bilirkisilerin sicilinin Komisyon bunyesinde tutulmasina karar verilmis, bu kapsamda, bi-
lirkisilerin hakemler tarafindan sistem Uzerinden secilmesi, bilirkisi Ucretlerinin takibi, dosyalara
atanan bilirkisilerin raporlarini sistem tzerinden elektronik yolla imzalamasi ve tebligi, bilirkisilere
O0denecek olan dcretlerin vergi kesintilerinin yapilarak bilirkisilere ddenmesi ile ilgili sistem alt
yapilari 2019 yilinda kurulmus olup, ekranlarin ve servislerin gelistiriimesine devam edilmistir.

Hakemler tarafindan verilen ek kararlarin elektronik yolla (e-imza) imzalanarak otomatik olarak
tebligine iligkin islemler baslatiimistir.

Komisyona yapilan basvurularin dijital arsive aktarilmasi ve her tdrll platformdan beslenerek
kategorize edilip, Komisyon, dosyalara atanan hakem ve bilirkisilerin erisimine agiimasi saglan-
mis olup, Komisyona gonderilen bagvuru ve tim ek belgelerin elektronik yolla temin edilmesine
donuk alt yapi haziriginin gelistirilmesine devam edilmistir.

Taraflarin sistem Uzerinden dosyalarinin son durumunu kontrol edebilecekleri ve imzalanan ara
karar, bilirkisi raporu ve ek kararlari sorgulama ekranindan ulagsmalarina iliskin ekran ve servisler-
de gelistirmeler devam etmistir.

Basvuran vekillerinin ve sigorta kuruluslarinin ilgili bagvurular toplu olarak takip edebilecekleri
ekranlar devreye alinmistir.

Komisyon tarafindan Uretilen belgelerin dogrulamasinin yapilmasi ile ilgili belge sorgulama ve
dogrulama ekrani devreye alinmistir.

Komisyon tarafindan gonderilen, ara karar, bilirkisi raporu, nihai karar ve ek kararlara ulasimda
guvenligin ve kimligin saglanabilmesini teminen belge indirme streglerine e-devlet Uzerinden
kimlik dogrulamasi getirilmigtir.

Komisyon personeli, hakemler ve bilirkisilerin sisteme girislerinde kimlik dogrulamasi ve guven-
ligin saglanmasi i¢in 2F dogrulamasina gegilmistir.

Komisyona yapilan basvurularla ilgili olarak, Komisyon veya hakemler tarafindan talep edilen
bilgilerin online sistem Uzerinden gonderilmesi ve gonderilen belgenin ilgili yetkili veya hakemine
bildirilmesi ile ilgili iletisim servisleri devreye alinmistir.

5684 sayil Sigortacilik Kanununun otuzuncu maddesinin on ikinci fikras| kapsaminda, uyusmazlik
hakemleri tarafindan verilen kararlara karsi 10 gun igerisinde Komisyona itiraz edilebilmektedir.

Bu kapsamda, itiraz basvurularinin Komisyon internet sitesinde yayimlanan link Gzerinden online
olarak saat ve gun kisitlamasi olmaksizin yapilmasina olanak saglanmistir.

Komisyona basvuran gergek ve tizel kisiler veya bunlarin yasal temsilcilerinin e-devlet platformu
Uzerinden sifre veya elektronik imza yontemiyle kimliklerini dogrulayarak gun ve saat kisiti ol-
maksizin, Komisyona gelmeden veya fiziki bir evrak gonderimi gergeklestirmeden basvurularini
yapmalarina donuk online basvuru platformu devreye alinmistir.
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Komisyona avukat ile yapilan basvurularda vekalete ek olarak temin edilen suret har¢ makbuzla-
rinin, Hazine ve Maliye Bakanl@indan alinan gorus neticesinde zorunlulugu ortadan kaldinimistir.

Komisyona avukat araciligi ile yapilan basvurularda vekalete yapistiriimak Uzere taraflarca fizik-
sel olarak gonderilen baro pulunun, fiziksel gonderimi yerine, online baro pulu tahsilati sistemi
devreye alinmis, bu kapsamda vekalet ile yapilan basvurularda pul aliminin baro kart Gzerinden
online olarak yapilmasi hususunda sistem gelistirmesi devreye alinmistir.

7. MALi TABLOLAR

Asagida siraslyla, Komisyonun 31.12.2022 tarihli bilangosu ve ozet gelir tablosu verilmistir.

7.1. Bilango
Sigorta Tahkim Komisyonu 31.12.2022 Tarihli Bilangosu ( TL )

AKTIF (VARLIKLAR)

1. DONEN VARLIKLAR 205.012.223
A. Hazir Degerler 177.944.237,57
B. Ticari Alacaklar 26.046.755,96
C. Diger Alacaklar 138.521,73
D. Personelden Alacaklar 346.100,00
E- Verilen Siparis Avanslari 47.839,58
F- Gelecek Aylara Ait Giderler 263.738,51
G- Personel Avanslari 223.063,17
A. Maddi Duran Varliklar 3.622.859,51
B. Maddi Olmayan Duran Varliklar 730.283,35

a) Gelecek Yillara Ait Gider Tahakkuklari 46.115,14

b) Diger Maddi Olmayan Duran Varliklar 730.283
C. Ozel Maliyetler 9.219.497,96
D. Amortismanlar -6.915.771,28

AKTIF (VARLIKLAR) TOPLAMI 211.621.030,53
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PASIF (KAYNAKLAR)

I. KISA VADELi YABANCI KAYNAKLAR 168.566.442,71
A. Ticari Borglar 2.679.776,63
B. Odenecek Ucretler 20.587.701,10
C. Alinan Avanslar (Sonuglanmamis Dosyalara iliskin Bagvuru Ucretleri) 122.250.506,76
D. Odenecek Vergi ve Diger Yiikiimler 18.461.708,01
E. Odenecek Sosyal Giivenlik Primleri 681.084,15
F. Donem Kari Vergi ve Diger Yasal Yukium. Karsiliklari 5.103.575,54
G. Don karinin Pes.6denen Vergi ve Diger Yikim. (-) -1.245.669,39
H. Gider Tahakkuklar 39.203,46

A. Odenmis Sermaye 750.000,00

B. Gegmis Yillar Karlari 27.416.400,72

C. Gegmis Yillar Zararlari (=) -2.039.087,97

D. Donem Net Kari (Zarari) 16.927.275,07

PASIF (KAYNAKLAR) TOPLAMI 211.621.030,53
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7.2. Gelir Tablosu

Sigorta Tahkim Komisyonu 31.12.2022 Tarihli Gelir Tablosu (TL)

SIGORTA TAHKIM KOMiSYONU 2021 YILI GELIR TABLOSU

A. GELIRLER 665.280.121

1. Sigorta Sirketleri Sabit Katihm Payi 1.380.000
2. Sigorta Sirketleri Dosya Basi Katilim Payi 345.200.596
3. Komisyona Bagvuru Ucreti 148.712.301
4. Bilirkisi Ucreti 169.436.538
5. Diger Gelirler 550.686

B. FAALIYET GIDERLERI(-) 669.109.559
C- FAALIYET KARI VEYA ZARARI -3.829.438
D. FAALIYET DISI GELIiR VE KARLAR 26.020.437

1. Faiz Gelirleri 24.913.385
2. Kambiyo Karlari 0
3. Diger Olagan Digi Gelir ve Karlar 1.107.052

E. FAALIYET DISI GIDERLER VE ZARARLAR -160.148
F. DONEM BRUT KARI VEYA ZARARI (KAR) 22.030.850

G. VERGI VE DIGER YUKUMLULUKLERI -5.103.576

H. DONEM NET KARI VEYA ZARARI (KAR) 16.927.275
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Preface

Insurance Arbitration Commission was established pursuant to Article 30 of Insurance Law No.
5684, in order to provide quick, simple and low-cost settlement of disputes arising frominsurance
contracts. As of the end of 2022, the Commission, has completed its thirteenth calendar year.
In this context, the report, containing detailed information regarding the activities carried out by
Commission in 2022 has been submitted herewith to your attention.

The regulation and supervision duties and outhorities of the Ministry of Treasury and Finance
related to insurance and privet pension industries transfered to the Insurance And Private Pension
Regulation and Supervisision Agency by the Presidential Decree numbered 47 published in the
Official Journal dated 18 Octaber 2019. SEDDK, started its operations in 2020.

501.032 applications were made to the Commission in 2022, with a sequence of 70% compared
to the previous year. It houses the place where most of the insurance disputes of the arbitration
system, which everyone is known to use day by day, which shows that the applications showed
a 128% show in 2021 compared to 2020. It continues to work on the digitization of the usage
time to introduce the system to wider audiences. These separations were successfully completed
in the online system in 2022 in the supply of bar association stamps affixed to the attorneys in
applications made through lawyers. It is estimated that this operating life will continue increasingly
in the arbitration operation in the resolution of insurance disputes in the coming years.

334.145 disputes arising from insurance contracts were resolved by insurance arbitrators. The
avarege resolution period of the disputes by insurance arbitrators realised as 89 days in 2022. Despite
the increase in application numbers and the number of files that are resolved by arbitrators, in 2022
the disputes were resolved in an average of three months and our effort is to resolve the disputesin
the shortest possible time frame within the insurance arbitration system have been continued.

Total numbers of members in arbitration system was 45 in 2022. Member establishments consist
of 42 insurance companies, Turkish Catastrophe Insurance Pool, Assurance Account, Agricultural
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Insurance Pool. The updated list of members is announced on our website. Of the members
insurance companies, 30 are operating in non-life branches, and 12 are operating in life branch.

The total premium volume of the sector as of 31.12.2022 was 204.153.485.703TL in non-life
branches and 30.858.314.007 TL in the life branch. The cumulative shares of the member
companies in the total premium volume realized as 83.22 % (169.887.486.699 TL) in non-life
branches and %71,04 (21.922.651.251TL) in the life branch.

In 2013 with the amendment in law no. 5684 with the law no. 6456 arbitration appeal system was
established. According to the amentment the awards made by the arbitrators for the disputes
of eight thousands Turkish Liras and above may be objected one time before the Commission
within ten days following its notification to the related party by the Commission. Upon the
objection, the enforcement of the arbitrator award shall halt. The objection application shall
be examined by the appeal arbitral tribunals which are exclusively formed by the Commission
to examine these applications. The awards relating to the objection application shall be made
within two months following its transfer to the appeal arbitration tribunals. The award relating
to disputes that under forty thousands Turkish Liras is final upon the decision of the arbitral
tribunals, The awards made upon objections relating to the disputes above forty thousands
Turkish Liras may be appealed in the court.

The first part of the Report deals with the organizational structure of the Commission and
information concerning insurance arbitrators and member establishments. The second part
contains statistical data and the general evaluation of the applications made in the year 2022.
The Report is also available to the general public in the electronic format on the website of the
Commission. (http://www.sigortatahkim.org.tr).

| wish this Report would be useful to our sector and all concerned. | would like to thank all the
Commission staff and arbitrators.

P

Mehmet VERIM
Chairperson
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Introduction

Insurance Arbitration Commission was established pursuant to Article 30 of the Insurance
Law No. 5684, in order to resolve disputes arising from insurance contracts between the party
assuming risks and the insured or insurance beneficiary, by arbitrators, who have expertise in
the field of insurance or insurance law, in a simple, prompt and just way.

As also mentioned in the preamble of the Law No. 5684, the insurance arbitration system was
formed on the model of Ombudsman schemes existing in the international practice, and in order
to ensure proper functioning of such schemes within the framework of Turkish legal system,
the system was designed in accordance with the basic principles and procedures governing the
domestic arbitration system laid down in the Civil Procedures Code.

Pursuant to the relevant legal regulations, Insurance Arbitration Commission fulfils an
administrative task of providing robust operation of the insurance arbitration system, and the
first examination on dispute applications made to the Commission is carried out by insurance
rapporteurs working in the Commission. Pursuant to the Law No. 5684, the power to decide
on disputes is vested on independent insurance arbitrators and appeal arbitrators, who are
registered to list after the determination made by the Insurance and Private Pension Regulation
and Supervision Agency that they possess the required qualifications for being an arbitrator.

In 2013 with the amendment in law no. 5684 with the law no. 6456 arbitration appeal system
established. According to the amendment the arbitrator awards made for the disputes of eight
thousands Turkish Liras and above may be objected one time before the Commission within
ten days following its notification to the related party by the Commission. Upon the objection,
the enforcement of the arbitrator award shall halt. The objection application shall be examined
by the appeal arbitral tribunals which are exclusively formed by the Commission to examine
these applications. The award relating to disputes that under forty thousands Turkish Liras is
final upon the decision of the arbitral tribunals. The awards made upon objections relating to the
disputes above forty thousands Turkish Liras may be appealed in the court.

Insurance Arbitration Commission started its work on February 14th 2008. Since then,
arbitrator applications pursuant to conditions stipulated under Insurance Law were processed
and submitted to the evaluation of the Undersecretariat and the contracts signed with those
institutions that want to become a member of the arbitration system. In addition, in order to
inform the general public about the arbitration system, Commission’'s website was launched and
the IT infrastructure necessary for following up the applications was established.
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Insurance Arbitration Commission started to accept dispute applications as of August 12th 2009
after the formation of the list of arbitrators and the completion of the membership procedure
to the system. The Commission has made a total of 1.339.178 applications from that date until
31.12.2022. The Commission has made a total of 501.032 applications in 2022. 500.317 of the
applications were in non-life branches, and 715 were in the life branch. 412.835 of the applications
were made against the member establishments, while 88.197 were made against non-members.
40.506 applications could not be processed as they were not in the competence of the Commission
and 11.007 application files were closed by the rapporteurs due to the relevant regulations. In 1.224
files, parties to the dispute reached a voluntary settlement during the rapporteur examination stage.

Total numbers of members in arbitrations system was 45 in 2022. Member establishments consist
of 42 insurance companies, Turkish Catastrophe Insurance Pool, Assurance Account, Agricultural
Insurance Pool. The updated list of members is announced on our website. Of the member insurance
companies, 30 are operating in non-life branches, and 12 are operating in life branch.

The numbers of active insurance arbitrators in the list was 246 as of December 31th 2022. 232
of the arbitrators were registered to the non-life arbitrators list while 14 of them were registered
as life arbitrators. With the participation of the new appeal arbitrators, the number of the appeal
arbitrators increase to 74 as of 31.12.2022

Vision
The vision of Insurance Arbitration Commission is to become the preferred choice in resolution
of the disputes arising from insurance contracts as an impartial, transparent, specialist and

reliable institution, as well as being an exemplary body by increasing the quality and efficiency of
its services which are based on the international standards in this field.

Mission

The Commission’s mission is to consolidate public confidence in insurance sector, by facilitating
prompt, just, simple and low cost resolution to insurance conflicts, in comparison with courts,
by independent arbitrators.

59



Insurance Arbitration Commission

1. ORGANIZATION OF INSURANCE ARBITRATION COMMISSION

According to Article 5 of the Regulation on Insurance Arbitration, Insurance Arbitration
Commission consists of the Board of Directors, the Commission Manager, Assistant Managers,
Rapporteurs and the other assisting personnel who perform their duties under the supervision
of the Board of Directors. The headquarter of the Commission is in Istanbul.

1.1. The Board of Directors

The Board of Directors consists of flve members, one being representative of the Insurance and
Private Pension Regulation and Supervision Agency, two of which are representatives of Association
of the Insurance and Reinsurance Companies of Turkey (Association), one being representative of
consumer associations, and one being an academician lawyer assigned by the Undersecretariat.

1.1.1. Members of the Board of Directors

The names, titles and the institutions represented by Board members as of 31.12.2022 are
given as follows.

Members of the Board of Directors

Chairperson Mehmet VERIM SEDDK® Representative

Vice Chairperson Ahmet YASAR TSB™ Representative

Member Av. Siikran EROGLU Representative of TUKODER

Member Prof. Dr. ibrahim SUBASI IMU Law Lecturer

Member Ahmet GOKDAG Coordinator in TSB, TSB Representative

*SEDDK: Insurance and Private Pension Regulation and Supervision Agency
**TSB: Assocation of Insurance Reinsurance and Private Pension Companies of Turkey.

1.1.2. Structure and Functions of the Board of Directors

The structure and functions of The Board of Directors of Insurance Arbitration Commission are
set forth in the Paragraphs 2 and 3 of Article 30 of the Insurance Law No. 5684 and in Articles 5
and 6 of the Regulation on Insurance Arbitration.

The Board of Directors performs the following functions determined by Law and Regulation:

= To appoint manager and assistant managers,

= To submit Commission’s budget to the Association!, which is to be followed in a separate
account by the Association,

1 Association: Assocation of Insurance Reinsurance and Private Pension Companies of Turkey.
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» To take measures to ensure that the arbitration system operates in a just, impartial and
effective manner,

= To send an annual report on the results of the activities of the Commission, to the Association
and the Undersecretariat?,

= To prepare the IT infrastructure,
» To perform other duties assigned by law,
= To appoint rapporteurs and the other personnel,

» To evaluate insurance arbitrator applications and to submit the appropriate ones to the
Undersecretariat for approval,

» To keep the list of insurance arbitrators,
» To keep the list of Expert witness,

= To establish and ensure supervision of those mechanisms that will enable selection of
insurance arbitrators, and composition of arbitral tribunals, when necessary, for the resolution
of disputes, in conformity with the provisions laid down by the Regulation,

» To pay arbitrators’ fees,
» To decide on setting up regional offices,

» To determine duties of the Commission manager and assistant managers, and office manager
and assistant managers,

» To carry out other tasks to be assigned by the SEDDK.

1.2. Departments and Staff

Insurance Arbitration Commission consists of Members of the Board of Directors, Commission
Manager and Assistant Managers, Rapporteurs, Appeal Rapporteur, Authorized Staff and other
staff.

The Manager, Assistant Managers and Rapporteurs working in the Commission have to fulfil the
criteria laid down in the Article 30 of the Law No. 5684.

Insurance Arbitration Commission, In addition to members of the board of directors, Commision
Manager (1), Assistant Manager (2), Unit Manager(6), Rapporteurs (23), Appeal Staff (1),
Authorizeds Staff (15) and other staff served with total 96 staff as of 31.12.2022.

2 Insurance and Private Pension Regulation and Supervision Agency
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1.3. Organizational Chart
The organizational chart of the Commission is given below as of the 31.12.2022.

Komisyon Bagkanhgi

Chairperson Mehmet VERIM
Vice Chairperson Ahmet YASAR

: Member Av. Siikran EROGLU
\ Member Prof. Dr. ibrahim SUBASI
Member Ahmet GOKDAG

.

Internal Audit
Aslihan SARIOGLU

T Commission Manager
Human Resources Executive Assistant
Hazal Vuslat ISCi Hilal COMBIL
Assistant Manager Assistant Manager
Yahya Tekin ESATOGLU = > Mehmet Gokhan AY
Law Department IT Unit

Appeal Department

Rapporteurs

Authorized Personnels

Application Registration Staff

Administrative Staff

Administrative Affairs

[ ]

Staff

Accounting and Finance

Procurement Department
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2. INSURANCE ARBITRATORS AND APPEAL ARBITRATORS
2.1. General Information

Insurance arbitrator and appeal arbitrator is the person who settles disputes arising from the
insurance contract between the policyholder or beneficiaries of the insurance contract and the
party who assumes the risk. Registration of arbitrators to the list is carried out by the Commission
after Insurance and Private Pension Regulation and Supervision Agency (SEDDK) confirms that
the arbitrator meets the criteria given in 8th paragraph of 30th article of the law numbered 5684.

Qualifications of an insurance arbitrator are stated in 8th paragraph of Article 30 of the Law
no. 5684. Accordingly, insurance arbirators shall have the qualifications required for insurance
company and reassurance company founders except of financial power. They shall be graduated
from four-year collage as minimum, and have minimum ten years of experience in insurance
business or minimum five years of experience in insurance law.

There are 246 active insurance arbitrators and 74 appeal arbitrators registered to the list of insurance
arbitrators by the end of 2022, and they include academicians specialized in insurance law, retired
judges of Court of Appeals and commercial courts, lawyers experienced in insurance law, retired
sector members who worked at relevant units of insurance companies, as well as supervisors and
experts working at the insurance related units of the Insurance and Private Pension Regulation and
Supervision Agency.

Appeal arbitrators have the same pre conditions with the insurance arbitrators but they must
have at least ten years experience in insurance law or twelve years experience in insurance
business. Appeal arbitrators work as arbitral tribunals.

2.2. Statistical Data Related to Insurance Arbitrators and Appeal Arbitrators

Among 246 active insurance arbitrators registered to insurance arbitrator list, 160 are insurance
lawyers, 86 are experts in the insurance industry.

Updated insurance arbitrators list is submitted to the public on the web site of the Commission.

As of 31.12.2022, 2 of the 74 appeal arbitrators appointed from arbitrators that work as an
insurance arbitrators previously and 72 arbitrator were directly assigned as an appeal arbitratior.

The distribution of 246 active insurance arbitrators, of whom 232 are registered in non-life

branches and 14 are registered in the life branch, and 74 appeal arbitrators is shown in the
following graphic on the basis of branch and province.
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Insurance Arbitrators

B istanbul 144 [ Adana 4

As seen from the graphic above, 139 of 246 insurance arbitrators are active in Istanbul. Istanbul
is followed by Ankara with 72 arbitrators and izmir with 16 arbitrators. A total of 19 insurance
arbitrators are active in 12 provinces other than three major cities.

Appeal arbitrators started to work in 2009. There are 74 appeal arbitrators in the list. And 25 of

them are active in Ankara. Ankara is followed by istanbul with 23 arbitrators and izmir with 11
arbitrators. 15 appeal arbitrators are active in 6 provinces other than three major cities.
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Chart 2.2.1 Number of Arbitrators by Years and Branches
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2.3. Arbitrators’ Fees

Fees of insurance arbitrators and appeal arbitrators are determined by the Insurance and Private
Pension Regulation and Supervision Agency (SEDDK) according to Insurance Law no. 5684 and
are paid by the Commission per file resolved by the arbitrators.
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3. MEMBER INSURANCE ESTABLISHMENTS
3.1. General Information About Membership of Arbitration System

According to Article 30 of Insurance Law no. 5684, membership to the system is voluntary.
Those who would like to become a member shall send a written notification to the Commission.
Membership starts with the payment of the fixed participation fee. Applications can be made
against member establishments only for risks occurred after the date of their membership. A
person who is in conflict with the member establishments of the insurance arbitration system
may still benefit from the arbitration procedure even if there is no special provision in the relevant
contract. For the disputes within the scope of this paragraph, which derive from the compulsory
insurances required by the related legislation, cessionaries shall benefit from arbitration
procedure even if the related institution is not a member of the arbitration system.

3.2. Information on Member Establishments

In 2022, the number of member establishments increased to 45. The complete list of members
is given below together with the membership dates thereof.

Table 3.2.1 Member Establishments and Dates of Their Membership

2009 13.07.2009 Bereket Sigorta 06.08.2009 Anadolu Hayat Emeklilik
29.07.2009 Ak Sigorta 07.08.2009 Hdur Sigorta
29.07.2009 Tlrkiye Sigorta 07.08.2009 BNP Paribas Cardif Emeklilik
31.07.2009 Allianz Hayat ve Emeklilik 07.08.2009 Demir Saglik ve Hayat Sigorta
31.07.2009 Groupama Emeklilik 07.08.2009 Coface Sigorta
31.07.2009 Allianz Sigorta 07.08.2009 Sompo Japan Sigorta
04.08.2009 Cigna Finans Emeklilik ve Hayat 07.08.2009 Tiurk Nippon Sigorta
05.08.2009 Eureko Sigorta 07.08.2009 HDI Sigorta
05.08.2009 Generali Sigorta 07.08.2009 Ray Sigorta
05.08.2009 Axa Hayat ve Emeklilik 07.08.2009 Allianz Yagam ve Emeklilik
05.08.2009 Zurich Sigorta 07.08.2009 Seker Sigorta
05.08.2009 Axa Sigorta 12.08.2009 Corpus Sigorta
05.08.2009 Ege Sigorta 14.08.2009 Metlife Emeklilik ve Hayat
05.08.2009 Groupama Sigorta 19.11.2009 Agesa Sigorta

05.08.2009 Anadolu Sigorta
2010 05.01.2010 Dubai Star Sigorta
29.0.1.2010 Neova Sigorta
18.03.2010 Gulf Sigorta
03.04.2010 Dogal Afet Sigortalari Kurumu
2011 05.04.2011 Turkiye Hayat Emeklilik
05.10.2011 Garanti Emeklilik ve Hayat
2012 05.01.2012 BNP Paribas Cardif Hayat Sigorta
16.01.2012 BNP Paribas Cardif Sigorta
03.04.2012 Chubb Sigorta
2013 16.01.2013 Guvence Hesabi
04.03.2013 Tarsim
11.04.2013 Koru Mdittel Sigorta
2015 29.05.2015 Unico Sigorta
2019 03.01.2019 Magdeburger Sigorta
30.01.2019 Ethica Sigorta
2021 26.05.2021 Ana Sigorta
09.03.2021 Gri Sigorta
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3.3. Market Shares of Member Establishments in Insurance Sector

Accordingto the data published by Association of the Insurance Reinsurance and Private Pension
Companies of Turkey, the total premium volume of the sector in 2022 was 235.011.799.710 TL,
and 204.153.485.703 TL of the said premium volume was realized in non-life branches, and
30.858.314.007 TL of it was in the life branch.

As of theend of 2021, share of the member establishments in non-life premium volume in the sector
was 94.256.163.590 TL. which constituted 89,51% of the sector non-life premium production. At
the end of 2022, the premium volume of member establishments in non-life branches amounted
t0 169.887.486.699 TL which constituted 83,22 % of the sector’s non-life premium production.

As for the life branch, the total premium volume of member establishments of the arbitration system
was 12.897.965.615 TL as of the end of 2021, which constituted 72,21% of the sector premium
production. In 2022, the total premium production of member establishments in life branch was
21.922.651.251TL and their share in the total premium volume in life branch was 71,04%.

As of 31.12.2022, the premium production of member establishments in life and non-life branches,
and their respective market shares are shown in the table below by making distinction between life
and non-life branches.

Table 3.3.1 Premium Volume of Member companies in 2021 on the basis of Life/Non-Life Branches

12/31/2022

NonLife (TL) Market Market Total (TL) Market
Company Name Share % Share % Share %
AgeSA Hayat ve Emeklilik 76.988.184 004% | 3.639.920.891 | 11,80% 3.716.909.075 1,58%
Ak Sigorta 13.561.331.983 | 6,64% 13.561.331.983 577%
Allianz Hayat ve Emeklilik 1.268.753 0,00% 316.068.510 1,02% 317.337.262 0,14%
Allianz Sigorta 22.307.673.363 | 10,93% 22.307.673.363 9,49%
Allianz Yam ve Emeklilik 1.859.428 0,00% | 3.027.380.045 | 9,81% 3.029.239.473 129%
Ana Sigorta 595.282.553 0,29% 595.282.553 0,25%
Anadolu Anonim Tiirk Sigorta Sirketi | 23.755.830.190 | 11,64% 23.755.830.190 10,11%
Anadolu Hayat Emeklilik 1.149.093 0,00% | 3.520.922.220 | 11,41% 3.522.071.313 1,50%
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12/31/2022
NonLife (TL) Market Market Total (TL) Market
Company Name Share % Share % Share %
Axa Hayat ve Emeklilik 197.310 0,00% 46.478.303 0,15% 46.675.613 0,02%
Axa Sigorta 13.298.423.196 6,51% 13.298.423.196 5,66%
Bereket Sigorta 4.868.781.650 2,38% 4.868.781.650 2,07%
BNP Paribas Cardif Emeklilik 40.972.583 0,02% 713.623.731 2,31% 754.596.314 0,32%
BNP Paribas Cardif Hayat Sigorta 7.371.269 0,00% 723.646.372 2,35% 731.017.640 0,31%
BNP Paribas Cardif Sigorta 1.151.404.693 0,56% 1.151.404.693 0,49%
Chubb 1.659.527.420 0,81% 1.659.527.420 0,71%
Cigna Saghk Hayat ve Emeklilik 264.890.797 0,13% 2.089.218.821 6,77% 2.354.109.618 1,00%
Coface Sigorta 375.361.944 0,18% 375.361.944 0,16%
Demir Saglk ve Hayat Sigorta 482.592.619 0,24% 375.302 0,00% 482.967.921 0,21%
Ethica Sigorta 2.816.193.767 1,38% 2.816.193.767 1,20%
Eureko Sigorta 4.839.367.330 2,37% 4.839.367.330 2,06%
Garanti Emeklilik ve Hayat 10.171.760 0,00% 2.579.556.400 8,36% 2.589.728.160 1,10%
Generali Sigorta 662.407.225 0,32% 662.407.225 0,28%
Gri Sigorta 548.821.285 0,27% 548.821.285 0,23%
Groupama Hayat 2.402.176 0,00% 38.076.151 0,12% 40.478.327 0,02%
Groupama Sigorta 4.192.023.970 2,05% 4.192.023.970 1,78%
Gulf Sigorta 2.160.834.054 1,06% 2.160.834.054 0,92%
HDI Sigorta 13.823.561.381 6,77% 13.823.561.381 5,88%
Koru Sigorta 1.241.636.097 0,61% 1.241.636.097 0,53%
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12/31/2022

NonLife (TL) Market Market Total (TL) Market
Company Name Share % Share % Share %
Magdeburger Sigorta 777.746.512 0,38% 777.746.512 0,33%
Metlife Emeklilik ve Hayat 507.935.852 0,25% 2.005.416.967 6,50% 2.513.352.819 1,07%
Neova Katilim Sigorta 5.693.771.168 2,79% 5.693.771.168 2,42%
Ray Sigorta 6.148.770.094 3,01% 6.148.770.094 2,62%
Sompo Sigorta 10.085.231.032 4,94% 10.085.231.032 4,29%
Seker Sigorta 803.129.453 0,39% 803.129.453 0,34%
Tiirk Nippon Sigorta 1.858.109.284 091% 1.858.109.284 0,79%
Tiirkiye Hayat ve Emeklilik 16.553.323 0,01% 6.861.888.430 | 22,24% 6.878.441.753 2,93%
Tiirkiye Sigorta 25.173.422.675 | 12,33% 25.173.422.675 10,71%
Unico Sigorta 3.001.746.814 1,47% 3.001.746.814 1,28%
VHV Aligemeine Sigorta 646.607.085 0,32% 646.607.085 0,28%
Zurich Sigorta 2.426.137.334 1,19% 2.426.137.334 1,03%

Member Total

Sektor Total

169.887.486.699 | 83,22%

204.153.485.703 | 86,87%

25.562.572.142 | 82,84%

30.858.314.007

195.450.058.841

235.011.799.710

100,00%
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4. APPLICATIONS MADE TO THE COMMISSION IN 2022
4.1. General Evaluation About Applications Made in 2022

As of the end of 2022, Insurance Arbitration Commission completed its twelfth calendar year in
resolving the disputes arising from insurance contracts. It is possible to say that the Commission
is still a young organization considering the importance of its targets and mission. However, the
progress made by the Commission within this period allows making determinations in certain
issues such as functionality of arbitration system and its contribution to the sector. Following
overall evaluation of the data belonging to this period, it can be said that the arbitration system
is revealed as a solution mechanism which meets the needs of the public and the interest in the
system increases with every passing year due to the growing awareness. Data of the year 2022
implies that interest in the Commission increased both in qualitative and quantitative terms and
that the Commission is making progress in becoming a preferred dispute resolution body with
regard to highly technical insurance disputes with high dispute amounts.

As it will be seen in detail below, there is a significant increase in the number of applications
made to the Commission in 2022. Variety of disputes submitted to the Commission, as well
as number of disputes resolved by the arbitrators increased as well. Increase in the number of
applications resolved before the Commission reinforced the confidence in positive functioning of
the Commission with regard to settlement of disputes. Experience that is gained with each new
application contributes to further improvement of the Commission as a specialized institution.

While numbers of applications made to the Commission was 128.878 in 2020 and 294.472 in
2021, it increased to 501.032 in 2022 which means a 288,76% increase compared to 2020 and
a 70,14% increase compared to 2021. Concerning 501.032 applications made in 2022, 500.317
(99,86%) of them were from non-life branches, while 715 (0,14%) of them were from life branch.

When applications are evaluated according to policy types, it would be seen that 98,90% (95,11%
Traffic- land Vehicles TPL insurance and 3,79% Motor own damage insurance) of applications
made to the Commission were related to the disputes arising from land vehicles and land
vehicles liability insurance. While the share of applications regarding disputes arising from traffic
policies was 94,88% in 2021, rate increased to 9511% in 2022. Applications regarding motor
own damage insurance had a share of 3,79% in 2022, while it was 3,37% in 2021.

When the distributions of the applications based on dispute amounts are examined, it is seen that
69,54% of the applications in 2020 and 74,66% of the applications in 2021 were related to claims
below 5.000 TL. In 2022, rate of claims below 5.000 TL was realised as 77,03%. Rate of claims
between 5.000 and 15.000 TL realised as 16,57% in 2022. In 2021, rate of applications between
15.000 and 40.000 TL was 5,14% it realised as 4,35% in 2022. Rate of disputes concerning
claims of 40.000 TL and above was 2,05% in 2022.

In 2022, 99% of the applications made by real person and 99% of the applications made by legal
person were submitted by attorneys.

In 2022, number of files settled by insurance arbitrators reached 334.145 by a 71,66% increase
compared to 194.651 files which were settled in the previous year. Claims of applicants were
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fully accepted in 213.856 files (64%) and partially accepted in 63.807 files (19,10%). On the other
hand, compensation claims in 56.482 files (16,90%) were rejected.

In the calculation of average resolution period of disputes, simple avarage of period used
between the date of the files was given to the arbitrators and date of resolution of the file is
taken. Accordingly, the average resolution period of disputes by arbitrators was 89 days in 2022.

In 2022, 40.506 applications could not be processed as they were not in the competence of the
Commission and 7.016 application files were closed by the rapporteurs due to no application
requirements in the relevant regulations. In 1.224 files, parties to the dispute reached a voluntary
settlement during the rapporteur examination stage which indicates that the Commission
contributes to the settlement of disputes not only through arbitrators, but also by playing a
conciliator role for the parties.

Persons who want to apply to the commission or seek information concerning the arbitration
system, could reach the Commission in person, via phone or e-mail, and all information requests
are promptly replied by the relevant departments. Besides, by the use of visual charts concerning
application and dispute settlement process on the website of the Commission, aims at facilitating
easy application to the Commission by the claimants, which also enables applicants to query
their applications by typing their application numbers.

4.2. Application Fees

Application fees to the Commission were determined by Insurance and Private Pension
Regulation and Supervision Agency in January 2022. Details of the fees to be paid in relation to
dispute amounts is shown in the table below.

Table 4.2 Application Fees

Dispute Amounts (TL) Application Fees (TL)
0- 5.000 150
5.001-10.000 350
10.007 - 30.000 500
30.001 and more 1.5% of the amount of the dispute (at least 500 TL)
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4.3. Statistical Data on Applications

In this section, detailed statistical information concerning the distribution of applications made
to the Commission is provided. In this context, firstly the data in relation to 2022 is evaluated,
then the results of 2021-2022 are explained with the help of comperative tables and charts.

4.3.1. Distribution of Applications by Life/Non-Life Branches

In this table, the distribution of applications based on branches made in 2021 and 2022 is given
comparatively.

Table 4.3.1 Distributions of Applications by Life/Non-Life Branches(%)

Non-Life Non-Life

728 (0,25%) 293.744 (99,75%) 500.318 (99,86%) 714 (0,14%)

4.3.2. Distribution of Applications by Policy Type

The proportional distribution of applications made in 2021 and 2022 on the basis of policy types
is provided in the chart below.

Chart 4.3.2 Distribution of Applications by Policy Types

2021 Chart (%)
B Teaffic (9488%) Herbal Product (0,18%)

. Motor Own . Optional Motor Third
Damege (3,37%) Party Liability (0,74%)

B other (083%)
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2022 Chart (%)
B Traffic (95,11%) Herbal Product (0,51%)

. Motor Own . Optional Motor Third
Damege (3,79%) Party Liability (0,08%)

B other (0,16%)

The table showing the quantitative and proportional distribution of applications on the basis of
policy types in 2021 and 2022 is provided below.

Table 4.3.2 Distribution of Applications by Policy Types in 2021 and 2022

Distribution of Applications by Policy Type

Number Number
Trafik 279.409 94,88 476556 9511%
Kasko 9.928 3,37 18980 3,79%
Motorlu Kara Tagitlari ihtiyari Sorumluluk 2.189 0,74 2572 0,51%
Devlet Destekli Bitkisel Uriin 490 017 389 0,08%
Kredi 416 0,14 303 0,06%
Yangin 241 0,08 248 0,05%
Saglik (Hayat) 153 0,05 214 0,04%
Karayolu Yolcu Tagimaciligi Zorunlu Koltuk Ferdi Kaza 292 0,1 194 0,04%
Zorunlu Deprem 212 0,07 133 0,03%
Deprem ve Sel Disindaki Dogal Afetler 84 0,03 130 0,03%
Ugiincii Sahislara Kargi Mali Sorumluluk 76 0,03 108 0,02%
Ferdi Kaza 98 0,03 99 0,02%
Motorlu Kara Tagitlari Digindaki Motorlu Araglar 12 - 97 0,02%
Hirsizhk 60 0,02 82 0,02%
Sel 15 0,01 82 0,02%
Mesleki Sorumluluk 26 0,01 78 0,02%
Ferdi Kaza (Hayat) 60 0,02 77 0,02%
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Distribution of Applications by Policy Type

Number Number
isveren Mali Sorumluluk 54 0,02 65 0,01%
Mot .Kar.Tas.ihtiyari Mali Sorumluluk (Kazang/Mahrumiyet/Giin kaybi) - - 57 0,01%
Makine kirilmasi 57 0,02 52 0,01%
Zorunlu Karayolu Tagimacilik Mali Sorumluluk 60 0,02 50 0,01%
Elektronik cihaz 27 0,01 49 0,01%
Emtea 33 0,01 40 0,01%
Tekne - Deniz araglari 48 0,02 37 0,01%
Hastalik (Hayat) 18 0,01 36 0,01%
Digerleri (Hayat) 25 0,01 35 0,01%
Saghk 32 0,01 34 0,01%
Devlet Destekli Hayvan Hayat 70 0,02 30 0,01%
Cam kirilmasi 8 - 25 0,00%
Seyahat Saglk (Hayat) 12 - 22 0,00%
ingaat 34 0,01 20 0,00%
Toprak kaymasi 7 - 18 0,00%
Seyahat Saglhk 6 - 17 0,00%
Zorunlu Sertifika Mali Sorumluluk - - 16 0,00%
Tiipgaz zorunlu sorumluluk 14 - 11 0,00%
istihdam (Hayat) 13 - 9 0,00%
Maden Galisanlari Zorunlu Ferdi Kaza 9 - 8 0,00%
Kredi-Borcun Odenmemesi - - 7 0,00%
ihtiyari Deprem 16 0,01 7 0,00%
irat Odemeleri (Hayat) 3 - 6 0,00%
Hayvan Hayat 2 0 6 0,00%
Devlet Destekli Sera 1 - 5 0,00%
Patlama 2 - 4 0,00%
Hukuksal koruma 18 0,01 4 0,00%
Diger Finansal Kayiplar 99 0,03 3 0,00%
Tehlikeli Maddeler Zorunlu Sorumluluk 8 - 3 0,00%
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Distribution of Applications by Policy Type

Number

Evlilik/Dogum Sigortasi - - 2 0,00%
Ozel Giivenlik Mali Sorumluluk 3 - 2 0,00%
Uzun Vadeli Konut Kredisi - - 2 0,00%
Asansér Ugiincii Kigilere Kargi Mali Sorumluluk - - 1 0,00%
Niikleer Enerji - - 1 0,00%
Ucak Yolcu Kaza 4 - 1 0,00%
Ugak - Tekne 1 - 1 0,00%
Hastalik 5 - 1 0,00%
istihdam 9 - 1 0,00%
Yapi Denetimi Zorunlu Mali Sorumluluk - - 1 0,00%
Gol Araglar - - 1 0,00%
Beklenmeyen Ticari Giderler 1 - - -
Devlet Destekli Kiimes Hayvan Hayat 1 - -

Dolu Sera 2 - - -
Montaj 3 - - -
Kar Kaybi 1 - - -
ihracat Kredi 1 - - -
Emniyet Suistimal 1 - -

Kira ve Gelir Kaybi - - - -
Destek Genel 2 - - -
Devlet Destekli Su Uriinleri 1 - - -

| 294.472 | 100% | 501.032 | 100%

As seen from the table, the disputes concerning land vehicles liability (Motor Vehicle TPL) and
motor own damage insurance had the biggest share in applications made to the Commission.
While 98,25% of the applications made in 2021 consisted of disputes arising from Motor Vehicle
TPL (traffic) and motor own damage insurance, the rate is realised as 98,90% in 2022. On the
other hand while applications arising from traffic insurance (Motor Vehicle TPL) was 94,88% in
2021, it realised as 95,11% in 2022 whereas applications arising from motor own damage was
3,37% in 2021 it realized as 3,79% in 2022.
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4.3.3. Distribution of Applications Based on Content of Claims

In the chart below, the proportional distribution of applications made in 20271 and 2022 is
provided on the basis of the content of claims.

Chart 4.3.3 Distribution of Applications Based on Content of Claims

2021 Chart (%) 2022 Chart (%)
. Denial of Compensation 80,69% . Denial of Compensation 79,61%
. Insufficient Compensation 19,31% . Insufficient Compensation 20,39%

The table showing the quantitative and proportional distribution of applications made to the
Commission in 2021 and 2022 on the basis of the content of claims is provided below.

Table 4.3.3 Distribution of Applications Based on Content Of Claims in 2021 and 2022

Distribution of Applications Based on Content of Claims

Denial of Compensation 237.620 80,69 398.859 79,61%

Insufficient Compensation 56.852 19,31 102.173 20,39%

Total 294.472 %100 501.032 %100
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4.3.4. Distribution of Applications by Quantity

In the chart below, the proportional distribution of applications made in 2021 and 2022 on the
basis of dispute amounts is provided.

Chart 4.3.4 Distribution of Applications by Dispute Amounts (TL)

2021 Chart (%) 2022 Chart (%)

B 05000 (74,66%) B 05000 (77,03%)

B 5001-15.000 (16,32%) B 5001-15.000 (16,57%)
I 15.001-40.000 (5,14%) I 15.001-40.000 (4,35%)
40.007 and more (3,88%) 40.001 and more (2,05%)

The table showing the quantitative and proportional distribution of applications made to the
Commission in 2021 and 2022 on the basis of dispute amounts is provided below.

Table 4.3.4 Distribution of Applications by Dispute Amounts in 2021 and 2022

Amount 2021 2022
(TL) Number % Number %
0-5.000 219.858 74,66 385.965 77,03%
5.001-15.000 48.046 16,32 83.000 16,57%
15.001-40.000 15.146 514 21.803 4,35%
40.001+ 11.422 3,88 10.264 2,05%
Total 294.472 100% 501.032 100,00%
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It is observed upon the examination of the charts that about 93,60% of the applications in 2022
was concerning disputes of 15.000 TL and below. The rate of applications regarding disputes
between 15.000 — 40.000 TL was realized as 4,35%, while applications regarding disputes above
40.000 TL was realized as 2,05% in 2022.

4.3.5. Distribution of Applications on the Basis of Applicants
4.3.5.1. Distribution on the basis of Legal Status

In the chart below, the proportional distribution of applications made to the Commission during
20271 and 2022 on the basis of legal status of the applicants (real person/legal person) is
provided.

Chart 4.3.5.1 Distribution of Applications on The Basis of Applicants by Their Legal Status

2021 Chart (%) 2022 Chart (%)
I Legal Person 40.360 (13,88%) I Legal Person 60.597 (12,09%)
B Real Person 254.112 (86,12%) B Real Person 440.435 (87,91%)
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4.3.5.2. Distribution by Nationality

The distribution of applications made to the Commission on the basis of the nationalities of real
person applicants in 2021 and 2022 is provided below as a graphic.

Table 4.3.5.2 Distribution of Applicants by Nationality in 2021 and 2022

2021 Chart (%) 2022 Chart (%)
" Noncitizen 6.246 (2,12%) I Noncitizen 4.197 (0,84%)
B Turkish citizen 288226 (97,88%) B Turkish Citizen 496,835 (99,16%)

4.3.5.3. Distribution by Legal Status of Legal Persons

In the table below, the distribution of applications made in 2021 and 2022, on the basis of legal
status of the legal person applicants is provided.

Table 4.3.5.3 Distribution of Applications by Legal Status of Legal Persons

2021 2022

Associations & Official Institution 0,25% 0,20%

Companies 99,75% 99,80%
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4.3.5.4. Distribution of Applications Based on the Representation of Applicants
by Attorney

The quantitative and proportional distribution of applications made personally or by attorney in
2021 and 2022 is provided below as a table.

Table 4.3.5.4 Distribution of Applications in 2021 and 2022 on the Basis Representation of the Applicant

Number of Ratio of Number of Ratio of
Total No. of - . Total No. of .. N
Applications applications applications by Applications applications applications by
PP made by Attorney Attorney PP made by Attorney Attorney
Real Person 254110 250.586 99% 440.438 437.116 99%
Legal Person 40.362 39.982 99% 60.598 60.439 100%

Total 294.472 290.568 99% 501.036 497.555 99%

4.3.6. Distribution of Applications by Months

In the chart below, the monthly quantitative distribution of applications made to the Commission
in 2022 is provided.

Chart 4.3.6.1 Comparative Application Numbers by Months from 2021 to 2022

m2020
m2021

m2022

The total applications in the first three quarters of the year were 112.938, 128.889 and 120.480
respectively. However, in the last quarter of the year the applications displayed a remarkable
increase and reached 138.725 applications with 46.242 monthly average rate. That means a
40,96% increase in comparison to the last quarter of 2021.

81



Insurance Arbitration Commission

4.3.7. Distribution of Applications By Geographical Regions

Statistical information concerning the distribution of applications made to the Commission on
the basis of geographical regions is provided below.

Chart 4.3.7.1. Distribution of Applications by Geographical Regions

Central Anatolia Region
52.252 applications in 2021
74.507 applications in 2022

Marmara Region
191.174 applications in 2021
312.860 applications in 2022

Aegean Region
21.214 applications in 2021

41.735 applications in 2022
Mediterranean Region

11.975 applications in 2021
26.191 applications in 2022
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Black Sea Region Eastern Anatolia Region
6.373 applications in 2021 1.483 applications in 2021
19.521 applications in 2022 7.350 applications in 2022

l

g

Southeastern Anatolia Region
10.001 applications in 2021
18.868 applications in 2022
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4.3.7.2. Distribution of Applications by Provinces

In 2022, the Commississon received 501.032 applications from 81 provinces and the quantitative
distribution of applications by province is provided on the map below.

Chart 4.3.7.2 Distribution of Applications by Provinces

ABROAD 194
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It is observed upon the examination of map that the biggest share in the applications in 2021
belongs Istanbul with a rate of 56,07%. Applications received from 3 big provinces (Istanbul,
Ankara, Izmir) while consisted of 82,32% of the total applications in 2021, this rate decreased to
73,31% in 2022.

Diyarbakir Siirt

3.305 248
Batman

1.645 Sirnak
400

Adiyaman
592 Mardin

Sanlurfa 1359
. 1.539
Gaziantep
9.625
Kilis
155
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4.3.8. Sole Arbitrator and Arbitral Tribunal Assignments

In 2022, 88,68% of the cases were resolved by a sole arbitrator while an arbitral tribunal was
appointed in 11,32% of the cases.

Proportional distributions of sole arbitrator and arbitral tribunal assignments made in 2021 and
2022 are provided in chart below.

Chart 4.3.8 Distribution of Sole Arbitrator and Arbitral Tribunal Assignments

2021 Chart (%) 2022 Chart (%)
B sole (8304%) B sole (8368%)
. Tribunal (16,96%) . Tribunal (11,32%)

Article 30 Paragraph 15 of the Insurance Law provides that a sole arbitrator or an arbitral
tribunal may be assigned for cases where the amount in dispute is less than 15.000 TL, while
it is obligatory to constitute an arbitral tribunal consisting of at least 3 insurance arbitrators for
cases where the amount in dispute 15.000 TL. In this context, while the rate of files resolved by
arbitral tribunals was 16,96% in 2021, this rate realised as 11,32% in 2022.

4 4. Statistical Data Regarding Arbitrators’ Decisions

In 2022, 334.145 disputes were resolved by the insurance arbitrators. The statistical data
regarding the decisions given by the arbitrators and resolution period of disputes are given on
following page.
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4.4.1. Distribution based on Awards Granted by Arbitrators

Statistical data concerning arbitrator decisions were evaluated in three categories; granting full
or partial award to the claim specified in the application, or total rejection of the claim. The
proportional distribution of 334.145 decisions given by insurance arbitrators in 2022 is provided
in the chart below, comparatively with 2021, according to above- mentioned categories.

Chart 4.4.1.1 Distribution of Arbitrators Decisions on the Basis of Granted Awards

2021 Chart (%) 2022 Chart (%)

BB rul Award 113.284 (58 20%) BB rull Award 213856 (64.00%)
BB Rejection 38.741 (19,90%) " Rejection 56.482 (16,90%)

" Partial Award 42.626 (21,90%) B Partial Award 63.807 (19,10%)

It is observed upon the examination of the table that the rate of fully awarded claims realized as
64%, the rate of the partially awarded claims realized as 19,10%, the rate of the rejected claims
realised 19,90% in 2022.
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4.4.2. Distribution of Decisions by Duration of Dispute Resolution

The chart indicating the proportional distribution of decisions given by the insurance arbitrators
in 2021 and 2022 on the basis of duration of dispute period is provided below.

Chart 4.4.2 Distribution of Arbitrators’ Decisions by Duration of Dispute Resolution

2021 Chart (%) 2022 Chart (%)
B o1+ Day (46,18%) B o1+ Day (5562%)
B 5190 Day (2396%) B 5190 Day (2001%)
I 31-60 Day (20,00%) " 3160 Day (17,14%)

0-30 Day (9,86%) 0-30 Day (7,23%)

Average Duration of Dispute Resolution by insurance arbitrators is 87 days in 2021, 89 days in
2022.

4.5. Information About Appeals

In 2013 with the amendment in law no. 5684 with the law no. 6456 arbitration appeal system
was established. In this context 74 appeals arbitrators worked as of 31.12.2022.

4.5.1. Appeal Application Fees
Appeal fees as of the 01.01.2022 is shown on the next page
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Dispute Amounts (TL)
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Application Fees (TL)

5.000 150
5.001 - 10.000 350
10.001 - 30.000 500

30.001 ve Uzeri

1,5 % of dispute amounts (minimum 500 TL)

4.5.2. Appeals Rates Based on Insurance Branches

Appeals against the decisions of the insurance arbitrators in 2022 are given below based on the

insurance branches.

Chart 4.5.2 Distribution of Appeals by Policy Types

2021 Chart (%)

B Treffic (TPL) (94,88%)
. Motor Own Damage (3,37%)
Other (0,83%)
. Optional Motor Third Party Liability (0,74%)

Agriculture (0,18%)

2022 Chart (%)

B Traffic (TPL) (90,30%)
. Motor Own Damage (6,98%)
Other (1,07%)
. Optional Motor Third Party Liability (1,46%)

Agriculture (0,19%)
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It is observed upon the examination of the chart that the maximum appeals with the 90% in
traffic branch. It is followed by the motor own damage branches with 6,98 % in 2022.

4.5.3. Appeals on The Bases of Dispute Amounts

In the chart below, the proportional distribution of appeals made during 2022 on the basis of
dispute amount is provided.

Chart 4.5.3 Distribution of Appeals by Dispute Amounts

90

2021 Chart (%)

B 40001 and more (35,67%)
B 5.000-15.000 (52,45%)
I 15.001-40.000 (22,86%)

5000- (0,74%)

2022 Chart (%)

" 40001 and more (15,19%)
B 5.000-15.000 (46,64%)
B 15.001-40.000 (21,30%)

5000- (16,87%)
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4.5.4. Distribution of the Appeals by Appellants
In the chart below, the proportional distribution of appeals made during 2021 and 2022 on the
basis of appellants is provided.

It is observed upon the examination of the chart that 58,33% of appeals were made by insurance
institutions (insurer), 32,80% were made by the insured and other beneficiaries, 8,87% were
made both insurance institutions and insured - beneficiaries in 2022.

Chart 4.5.4 Distribution of Appeals by Appellants

2021 Chart (%) 2022 Chart (%)
. Insurers (63,41%) . Insurers (58,33%)
BB Applicants (25,62%) B Applicants (32,80%)
. Applicants & Insurers (10,97%) . Applicants & Insurers (8,87%)
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4.5.5. Distribution of Appeal Arbitrators’ Decisions Based on the Granted Awards

The table indicating the proportional distributions of decisions given by appeal arbitrators in
2021 and 2022 on the basis of granted awards is provided on following page.

Table 4.5.5 Distribution of Decisions on the Basis of Granted Awards

Change of Award In Favour of The Applicants 10,07% 13,86%
Recejtion of Appel 72,79% 75,78%
Change of Award In Favour of The Insurer 17,14% 10,36%

4.5.6. Distribution of Appeal Arbitrators’ Decisions by Duration of Dispute
Resolution

The graphic indicating the proportional distributions of decisions given by appeal arbitrators in
20271 and 2022 on the basis of Duration of Dispute Resolution is provided below.

Chart 4.5.6 Distribution of the Appeal Arbitrators’ Decisions by Duration of Dispute Resolution in
2027 and 2022

2021 Chart (%) 2022 Chart (%)

B 4660 Day (51,07%) B 4660 Day (38,52%)

B 31-45 Day (25,40%) B 31-45 Day (20.7%)
16-30 Day (16,86%) 16-30 Day (20,12%)
" 015Day (6,67%) " 015 Day (20,66%)

Average Duration of Dispute Resolution by appeal arbitrators is 55 days in 2021, 44 days in 2022.
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5. CIVIL COURT OF FIRST INSTALLATION STATISTICAL DATA
5.1. Number of Judges in Charge

The table containing the number of Judges in the Civil Courts of First Instance for the years
2021-2022 is presented below.

Tablo 5.1 Number of Judges in Charge

Number of Judges in Charge 9.578

5.2. Number of Cases Seen

The table containing the number of cases heard in the Civil Courts of First Instance for the years
2021-2022 is presented below.

Tablo 5.2 Number of Cases Seen

Number of Cases Seen 1.229.641 1.304.471

5.3. Case Hearing and Concluding Period

The table containing the duration of trial and conclusion of cases in the Civil Courts of First Ins-
tance for the years 2021-2022 is presented below.

Tablo 5.3 Case Hearing and Concluding Period

Case Hearing Time (Days) 391 376

Case Concluding Period (Days) 373 425

5.4. Average Number of Files Per Judge

The table containing the average number of files per judge in the Civil Courts of First Instance
for the years 2021-2022 is presented below.

Tablo 5.4 Average Number of Files Per Judge

Number of Files 800 829

The data under this heading are taken from the Justice Statistics report published by the Ministry
of Justice of the Republic of Turkey, General Directorate of Criminal Records and Statistics.

O
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6. ACTIVITIES REGARDING INFORMING THE PUBLIC AND IT
INFRASTRUCTURE

The Commission, Continued its activities to inform public about arbitration system besides its
works regarding dispute applications in 2022. On the other hand the commission continued to
improve the new information technology program prepared in cooperation with the Insurance
Information and Monitoring Center was initiated at the beginning of the year 2022.

Detailed information regarding the Commission's public informing activities and the new
information technology system are given below.

6.1. Commission's Website
6.1.1. Overview

Pursuant to the Paragraph 1 of the Article 19 of the Regulation on Insurance Arbitration, in order
to inform the insurance sector and the public, the information related to arbitration system, news
concerning Commission's activities, and publications made by the Commission are shared with the
general public via Commission's website.

The design of the website was established by taking into account the issues such as ease of use,
speed of accessibility and scope of content and updates were made in accordance with the needs
of the applicants in regular intervals.

The content of the Commission's website is supported with visual aids in order to make it more
functional for users, all information related to application requirements, the documents required for
the application and the application procedure were included in detail. Additionally, access to relevant
legislative sources related with insurance business and arbitration law are also provided via the
website. The applicants can query the stages of their applications made to the Commission any
time they want directly through the website by entering the application number notified to them in
the relevant domain and therefore transparency of the process is provided.

Besides there is also a portal for insurance arbitrators on the
website that could only be accessed by them using their own
user names and passwords and arbitrator portalis developed
in a way to enable arbitrators to communicate quickly with
each other and the Commission using the message boxes
allocated to them, to obtain electronic copies of dispute files
and share their personal experiences and knowledge with
other arbitrators.

6.1.2. Statistical Data About Commission's Website

The total number of visits to the Commission’'s website in 2022 became 1.360.052 with an
increase of 41% as compared to 2021. The number of visits to the internet website by different

95



Insurance Arbitration Commission

users increased by 45% as compared to the previous year and reached 525.903. It is seen
that 91% of the visits were realized through the search engines and this is considered to be an
indicator of the rising of public interest about the Commission.

If the distribution of visits by province is examined, it is observed that 656.060 of the visits were
made from Istanbul; 284.800 from Ankara; 125.996 from Izmir; 70.133 from Adana, 45.129 from
Antalya; 64.186 from Bursa and 113.749 from other provinces. The website was also visited
18.645 times in total from abroad during the Reporting period.

The graphic regarding the proportional distribution of the visits to the website by province in
2021 and 2022 is given below

Chart 6.1.2 Distribution of Visits to the Commission's Website by Province in 2021 and 2022

2021 Chart (%) 2022 Chart (%)
. Istanbul (48,27%) . Istanbul (48,24%)
B other (8.42%) B other (8.36%)
I Ankara (20,38%) I Ankara (20,94%)

Izmir (9,33%) Izmir (9,26%)

Adana (5,19%) Adana (5,16%)
. Antalya (3,65%) . Antalya (3,32%)
B sursa (476%) B Bursa (472%)
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6.2. Bulletin and Arbitrator Decisions Journal

Paragraph 2 of Article 19 of the Regulation on Insurance Arbitration states that “A quarterly bulletin is
to be published in relation to the Commission’s activities. In the bulletin, news and announcements
related to the arbitration system are included.” Paragraph 3 of the same Article stipulates that “The
arbitrator decisions concerning special cases and their reasoning shall be published in Arbitrator
Decisions Journal issued quarterly.”

In this regard, in accordance with the decision taken by the Board of Directors, at its 20th meeting
on 13.01.2010, the Bulletin and Arbitrator Decisions Journal are electronically published via the
Commission’s internet website quarterly. Four Bulletins and four Arbitrator Decisions Journals
were published via the Commission’'s internet website quarterly in 2022, as had been the case in
the previous year.

In the Bulletin are included names of the member establishments and arbitrators list as well as
the news from the Commission and statistical data concerning the applications and arbitration
awards for the past three months.

In the Arbitrator Decisions Journal, on the other hand, the decisions of arbitrators and arbitral
tribunals with special importance are published as classified according to policy types concerning
the disputes. In accordance with Article 21
of the Regulation on Insurance Arbitration,
confidential information related to the parties
or third parties is removed from the published
decisions. The decisions that may serve as
examples were presented to the knowledge
of general public as classified according
to the policy types in the four Arbitrator
Decisions Journals issued in 2022.

o
SIGORTA

TAHKIM |
KOMISYONU|

HAKEM

KARAR DERGISIi

6.3. Commission’s IT System

The Commission, as a result of the increase in applications, put into practice a new information
technology system in order to provide the statistical data relating to the applications to the
inspection bodies, sector institutions and the public most accurately as well as the fast and
accurate tracking of the applications, by the year 2012.

The system was prepared jointly with the Insurance Information and Monitoring Center with the
approval of the Ministry of Treasury and Finance and timely and accurate follow up of the processes
related to the applications by the authorized users, archiving dispute files in electronic format;
transmitting appointment notifications to arbitrators immediately through automatic sms and e-mail
and thus prevention of waste of paperwork and labor, provision of the possibility of querieing the
status of applications to the applicants with the application number via internet and creation of a
more secure structure in terms of access to information and back-up were provided by the new
information technology system. The development of the system was also continued in 2022.
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The System Flow Software was
programmed in Java (Web-based
programming) language, and Oracle
(RDBMS) is used for the security
and speed of the database. The
program was designed for the fast
and secure flow performance, as
well as allowing all procedures to be
conducted via a single system. Flow
software (STKP), 2F security, user
defined authorizations, T.R. ID no. and
tax ID no. control for the purpose of
verifying the accuracy of application
information, arbitrator selection screen according to province, branch and sub-branches, and
certain automatic definitions for the purpose of decreasing the workload of the Commission
and accelerating the flow, were developed.

Necessary firewall updates for the security of Commission’s IT infrastructure were carried out
and security tests were made.

File Server system was established for storage of Commission’s data, and it was ensured that
all data is kept at a single platform and reached via the platform in question.

A Backup Server which will ensure, through the Online File Synchronize system, momentary data
storage and also data storage at determined periods, was established for the security of the
Commission’s data structure.

The data which is being stored within the Commission is being backed up at a different address as well.

The Microsoft Cloud Exchange service was purchased and mail accounts with the Insurance
Arbitration Commission domain were assigned to the arbitrators and appeal arbitrators
employed within the Commission to be used in arbitration work, and necessary services were
put into use for arbitrators to organize audio and video meetings, to communicate instantly, to
benefit from Office assistance programs in a cloud environment, and to store their data.

Arbitrager Portal System which allows the insurance and appeal arbitragers to log into the
Insurance Arbitration application and to view the active files assigned to them and follow their
termination periods, and to manage the controls of operational processes such as receiving
a decision number during the decision creation process, has been put into use, and this has
allowed the arbitragers to create decisions via the system and sign them with the electronic
signature method. However, the update of the current screens and services continued in 2022.

Improvements continued in the application that allows Insurance Institutions to view the applications
related to them instantly by connecting the Insurance Arbitration Commission to the system.

The development work continued on the decisions of the arbitrators regarding the parties and
their notification to the parties via the system via e-mail and SMS.
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Within the framework of the Insurance Arbitration Commission Expertise Regulation, it was decided to
keep the record of the experts assigned to the files within the Commission. In this context, the experts
are selected by the referees over the system,Follow-up of expert fees, electronic reports of experts
assigned to files, and notification of them via the system,System infrastructures for paying the fees to
be paid to the experts by paying tax cuts have been established in 2019 and continued to be developed.

After the additional decisions made by the referees are signed, the procedures regarding the
notification of them have been started automatically.

The applications made to the Commission were transferred to the digital archive and categorized
by feeding from all kinds of platforms and made available to the Commission, referees and
experts. The infrastructure preparation for the electronic procurement of the application
submitted to the Commission and all additional documents continued to be improved.

Improvements have continued in screens and services where the parties can check the latest
status of their files on the system and access signed interim decisions, expert reports and
additional decisions from the query screen.

The screens where the counselors of the applicant and the insurance institutions can follow the
related applications collectively have been put into operation.

Document inquiry and verification screen related to the verification of the documents created by
the commission has been put into use.

In attempt to secure the security and determination of identity in access to interlocutory decisions,
expert report, the final decision and additional decisions sent by the Commission, identity verification
via e-government application has been put into use in document downloading processes.

2F verification has been put into use in attempt to verify the identity and ensure security in logins
by Commission personnel, arbitragers, and experts.

Regarding the applications made to the Commission, the communication services related to the
sending of the information requested by the Commission or the arbitrators via the online system and
the notification of the sent document to the relevant authority or referee have been activated.

Within the scope of the twelfth paragraph of Article thirty of the Insurance Law No. 5684, an
appeal can be made to the Commission within 10 days against the decisions made by the
dispute arbitrators.

In this context, it is possible to make appeal applications online via the link published on the
Commission website without any time and date restrictions.

E-government platform of real and legal persons applying to the commission or their legal
representatives by verifying their identities via password or electronic signature method, without
day and hour restrictions. They can submit their applications without coming to the commission
or sending a physical document an online application platform has been put into use.
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In the applications made with the lawyer of the commission, the receipts of the copy fee provided
in addition to the power of attorney were eliminated as a result of the opinion received from the
Ministry of Treasury and Finance.

In applications made without a commission attorney, an online bar stamp collection system was
used instead of sending bar stamps along their lengths to be affixed to the power of attorney.

7. FINANCIAL STATEMENTS

Commission balance sheet and summary income statement for 2022 are given below
respectively.

7.1. Balance Sheet

Balance Sheet of Insurance Arbitration Commission as of December 31.12.2022 (TL)

ACTIVE (ASSETS)
I. CURRENT ASSETS 205.012.223
A. Cash and cash equivalents 177.944.237,57
B. Trade Receivables 26.046.755,96
C. Other Receivables 138.521,73
D. Receivables from staff 346.100,00
E- Advances Given For Purchases 47.839,58
F- Prepaid Expenses for Future Months 263.738,51
G- Personnel Advances 223.063,17
A. Tangible Fixed Assets 3.622.859,51
B. Intangible Fixed Assets 730.283,35
a) Prepaid Expenses Accruals 46.115,14
b) Other Intangible Fixed Assets 730.283
C. Special Costs 9.219.497,96
D. Depreciations -6.915.771,28

TOTAL ACTIVES(ASSETS) 211.621.030,53
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PASSIVE (LIABILITIES)

I. SHORT TERM LIABILITIES 168.566.442,71
A. Commercial Dapts 2.679.776,63
B. Fees Payable 20.587.701,10
C. Advances Received 122.250.506,76
D. Taxes and Other Liabilities Payable 18.461.708,01
E. Social Security Premiums 681.084,15
F. Period Profit Tax and Other Legal Liability Provisions 5.103.575,54
G. Prepaid Taxes and Other Liabilities of Profit for the Period (-) -1.245.669,39
H. Expense Accruals 39.203,46

Il. EQUITY CAPITAL 43.054.587,82

A. Paid-In Capital 750.000,00

B. Accumulated Profits 27.416.400,72

C. Accumulated Losses (-) -2.039.087,97

D. Net Profit/Loss for the Period (Profit) 16.927.275,07

TOTAL PASSIVES (LIABILITIES) 211.621.030,53
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7.2. Income Statement

Insurance Arbitration Commission Income Table of 31.12.2021 (TL)

1. Insurance Companies Fixed Contribution Fees (Membership Fees) 1.380.000
2. Insurance Companies Per File Contribution Rate 345.200.596
3. Application Fees to Commission 148.712.301
4. Expert fees 169.436.538
5. Other Incomes 550.686

B. OPERATIONAL EXPENSES (-) 669.109.559

C- OPERATIONAL PROFIT OR LOSS -3.829.438

1. Interest Incomes 24.913.385
2. Exchange Profits 0
3. Other Extraordinary Incomes and Profits 1.107.052

E. EXTRAORDINARY EXPENSES OR LOSSES FOR THE PERIOD -160.148

F. PROFIT OR LOSS FOR THE PERIOD 22.030.850

G. PROVISIONS FOR TAX AND OTHER LIABILITIES -5.103.576

G. PROVISIONS FOR TAX AND OTHER LIABILITIES 16.927.275

—
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HAKEM LISTESI-INSURANCE ARBITRATORS LIST / Hayat Digi Hakemleri-Non-Life Branch Arbitrators

Sira No Sicil No-Registration Number Adi Soyadi-Name Surname
1 1216 Mesut ADAN
2 1266 Hilal AGILLI EREN
3 1267 Derya AKAT KISA
4 1269 Asaf Goktug AKDERE
5 1193 ilyas AKHISAR
6 1186 Buminhan AKIN
7 1002 Berna isel AKKAYALI
8 1003 Remzi AKSOY
9 1270 Ozge AKSUT SURAN
10 1268 Mehmet Emin AKDEMIR
11 1271 Nihal Durmus AKTAS
12 1272 Naime AL
13 1004 Hiiseyin Cumhur ALEMDAROGLU
14 1217 Cem ALICI
15 1005 Hakan ALKAN
16 1166 Mine Nur ALTINBAS
17 1006 Mehmet Hasim ALTINOZLU
18 1007 Aysegul ANDIG
19 1218 Seda ARDIG
20 1273 Buse ARIKBOGA
21 1010 Emir Ali ARSLAN
22 1176 Ozge ARSLAN
23 1274 Mustafa ASI
24 1132 Gigdem Piraye ASLAN
25 1092 Meral ASLAN
26 1014 Nurettin Ates ATAYAKUL
27 1167 Mehmet ATES
28 1210 Nilay Luta ATES
29 1168 Sule AVCIOGLU
30 1276 Ceren AYDIN
31 1264 Hale AYDOGMUS
32 1144 Mehmet Cagri BAGATUR
33 1164 Mustafa BAGCI
34 1232 Betiil BAGISLAR ISIKER
35 1194 Hilya CATPINAR BALCI
36 1157 Huseyin Gokhan BALIKCI
37 1177 Burgin KOROGLU BALTA
38 1133 Banu Pinar BASA
39 1097 Tevfik Ali BATUS
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40 1233 Tahsin BAYAR
41 1277 Kuntay BAYDAR
42 1113 Gulen BAYKAL
43 1098 Mete BESENER
44 1015 Umit BILGIG
45 1016 Ali BILGILI
46 1099 Zeynep Gul BIRGUN
47 1018 Ali ihsan BORAGAN
48 1020 Sehriban CAN
49 1101 Ufuk Engin CAN
50 1021 Yrd.Dog.Dr.Oguz CANER
51 1102 Sadrettin COSGUN
52 1234 Duygu COSGUN
53 1024 Dr.Feyiz GAKIROGLU
54 1025 Fahri GETIN
55 1278 Fevzi GETIN
56 1027 Nurten COBAN
57 1297 Buket Fatma KARAMAN GORUMLU
58 1134 Emine Clineyda COSKUN
59 1188 Oya ALIZ GOTUR
60 1028 Erkan GUHALAR
61 1279 Siikran DAKOGLU
62 1135 Gonca DARICI
63 1136 irfan DAYIOGLU
64 1235 Nuray DEMIR
65 1115 Abdiillatif ismet DEMIRAG
66 1170 Serdar DEMIRCI
67 1280 Serkan DEMIRORS
68 1033 Hilya DING
69 1034 Nuray DINGMENT
70 1281 Merve DINER
71 1035 Abdullah Cengiz DIREN
72 1195 Aliihsan DOGAN
73 1189 Pinar KAMAN DOGANOGLU
74 1179 Nedime Tuba DURAK
75 1282 Neslihan DURAK
76 1237 Mustafa DURSUN
77 1284 Aysila EKMEKCI
78 1285 Serif Emir EKSI
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Sira No Sicil No-Registration Number Adi Soyadi-Name Surname
79 1009 Yrd.Dog.Dr.irem ARAL ELDELEKLIOGLU
80 1286 Abdulgaffar ERBEK
81 1116 Necati ERDEM
82 1287 Abdullah ERDEM
83 1037 Makbule Aymelek ERDEMIR
84 1039 Turgay ERMIS
85 1040 Mehmet ERSOY
86 1041 Mahpare ESENLIK
87 1238 Erdal Tarik ESENSOY
88 1042 Saban ESER
89 1043 Ali ESKI
90 1044 Mustafa Remzi FIDAN
91 171 Pinar Fulya GEBESOGLU
92 1191 Gurkan GEZER
93 1221 Hasan Tahsin GOKBULUT
94 1222 Melike GOZUSIRIN
95 1196 Ercan GULEG
96 1215 Armagan GULTEKIN
97 1240 Devran GUMUS
98 1241 Mehmet Nuri GUNBAY
99 1243 ibrahim Halil GUNES
100 1288 Ayhan GUNES
101 1211 Mete GULER
102 1197 Emine Olcay GUR

103 1046 Levent GUR

104 1298 Duygu GUR

105 1047 Emin GURE

106 1223 Orhan GURGEN

107 1290 Zeynep Melis GUZEL
108 1244 Hasan HANER

109 1048 Abdulkadir ISIK

110 1160 Babir ISIKER

111 1291 Okan ILMEN

112 1146 Asli Gamze INAN
113 1118 Faruk INAN

114 1245 Yusuf ISLAMOGLU
115 1292 Ayse ISMAILOGLU
116 1049 Fatih Mehmet KACAR
117 1293 Bayram KAMCI
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118 1138 Slleyman KARA
119 1050 Seyfettin KARAARSLAN
120 1051 Ali KARAASLAN
121 1294 Nurgul KARABULUT
122 1295 Umut KARADENIZ
123 1296 Harun KARAKUS
124 1199 Sedat KARATAS
125 1053 Ahmet KARAYAZGAN
126 1200 Funda Gulstn KAYA
127 1201 Murat KAYACI
128 1289 Mustafa Aykut KAYAOZU
129 1299 Yusuf Kenan KAYNAK
130 1159 Fehime Duygu KAYVAR
131 1212 Yusuf Soner KAYVAR
132 1173 Zerrin KELES
133 1224 Argun KERESTECIOGLU
134 1161 Ahmet KESKIN
135 1300 Gizem KILING
136 1301 Yasin KIRAT
137 1181 Guliz Evren KIRBAS
138 1162 Dogan KOCABEY
139 1055 Gonll KAPAGAN KOCABEY
140 1056 Seyid Ahmet KOCAMAN
141 1057 Hilya KOG
142 1058 Semra KOCAK
143 1182 Selda KORKMAZ
144 1247 Ayse Elgin KOZANHAN
145 1225 Mehmet Sedat KURT
146 1302 Isin KURTOGLU
147 1120 Memet KUTLU
148 1108 Abdulkadir KUGUK
149 1183 Fikret KUTUK
150 1063 Husnd LEVENT
151 1065 ibrahim Clineyt MANAV
152 1066 Arzu MERCAN
153 1067 Levent MERCAN
154 1121 Mustafa MERIG
155 1303 Selma MERT KARAARSLAN
156 1304 Mehmet Dogancan MESE
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157 1305 Mahmut MULLAOGLU
158 1226 Turgay NAL
159 1122 Ceyhun NAYMAN
160 1140 Emre Cineyt ONUR
161 1306 Omer OY
162 1227 Mehmet Emin ONDER
163 1213 Nese ONDER
164 1109 Kamil OZBASAN
165 1250 Pelin 0ZBEK
166 1228 idris Teoman OZBIYIK
167 1148 Erkan OZCAN
168 1071 DrNevzat 0ZDEMIR
169 1309 Turgay OZDOGAN
170 1124 Bayram Necmi OZER
171 1310 Munise Cansu OZER
172 1251 Onur 0ZGUN
173 1073 Ali Yagar OZKAN
174 1252 Armagan OZMEN
175 1074 Mehmet 0ZTURK
176 1311 Gizem PALA
177 1254 Orhan PAPATYA
178 1205 Ozlem PASTONOGLU
179 1184 Sibel PIDECI
180 1312 Mert SAGDIG
181 1126 Adnan SAGSEN
182 1149 Hayati SAMUT
183 1075 ismail Hakki SANCAK
184 1076 Dr.Mehmet Hakan SARAG
185 1313 Mirzaali SARCAN
186 1052 Dilek SARIALIOGLU
187 1165 Metin SARIASLAN
188 1077 Hamdi SARIKAYA
189 1256 Zeynep SAVAN
190 1079 Hayriye Leyla SAYDER
191 1080 Mustafa SAYGIN
192 1314 Yeliz SAZAK
193 1127 Hakan SEMiZOGLU
194 1275 Hatice ASKIN SER
195 1315 ibrahim SEVIM
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196 1111 Bulent SOMUNCU
197 1081 Aysegil SUSUZLU
198 1141 Emre SAHIN
199 1257 Selda SAHIN
200 1128 Sadi Necdet SENSEZER
201 1129 Baise Ayse SISMANGIL
202 1084 Alper TABAK
203 1229 Fahri Murat TAS
204 1316 Baris TASKESEN
205 1258 Turan TASKIRAN
206 1317 Emine TEKER
207 1150 Osman Salih TEKIN
208 1185 Tercan TIRYAKI
209 1208 Metin TOSUN
210 1209 Emel TOZER
211 1155 Blinyamin TURKMENOZU
212 1151 Ozlem TURKMENOZU
213 1156 Hakan TURKYILMAZ
214 1259 Duygu TUVAN SAVAS
215 1086 Erdogan ULUSOY
216 1175 Muharrem UMUT
217 1260 Cagdas URGANCI
218 1087 Sukrd UZUNTAS
219 1318 Serhat UZUN
220 1163 Omer Fatih UG
221 1089 Selim UNAL
222 1142 Naciye Sari UNSAL
223 1090 Hayriye USTEL
224 1130 Hatice Ozlem YALAZ
225 1261 ibrahim Bugrahan YAZICI
226 1091 Sibel YELMENOGLU
227 1214 Gokhan YENI
228 1320 Pinar YILDIRIM
229 1262 Cagatay YILMAZ
230 1321 Baris Egemen YiGITOGLU
231 1093 Erctiment YUKSEL
232 1322 Merve YUKSEL
233 1263 Ayse Gamze YUZBASIOGLU
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1 2034 Sehbal AKBAY
2 2029 Abidin Fuat ATES
3 2025 Cemil Ziver AYHAN
4 2015 Tamer BASKAN
5 2026 Mustafa COSKUN
6 2037 Dr.Nedret Serif CAKIRSOY
7 2027 ilhan Litfullah KANTEK
8 2041 Hasgul KARAKUS
9 2017 Damla KUGUK
10 2036 Filiz MAHAN
11 2019 Emre Bertan OZASLAN
12 2009 Zeynep REVA
13 2042 Meral SUCU
14 2021 Mehmet Hazim TUMTURK
15 2014 Kaspar ZAKARYAN

HAKEM LIiSTESI-INSURANCE ARBITRATORS LIST / itiraz Hakemleri-Appeal Arbitratiors List

Sicil No-Registration Number Adi Soyadi-Name Surname
1 3234 Serdar ACAR
2 3035 Stleyman AKBAY
3 3150 Gurcan AKINCI
4 3188 Ayhan AKYUREK
5 3151 Tayfun AKYUZ
6 3152 Ali Fuat ARSLAN
7 3129 Kamil ASLI
8 3078 Feryal ATAY
9 3119 Hande ATMACA ULKU
10 3047 Ahmet AYCIL
11 3048 Belgin AYCIL
12 3154 Belma AYDIN
13 3155 Riza AYHAN
14 3148 Yavuz AYTEKIN
15 3080 Dilek BATUR
16 3055 Melike Gulsiim BAYAZIT
17 3045 Mahmut BILGEN
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18 3049 Prof.Dr.Fatih BILGILI
19 3158 Mehmet Alper BOSTANCI
20 3143 Deniz BUYUKSENGUN
21 3036 Dog.Dr.Mustafa Erdem CAN
22 3003 Dog.Dr.Ferhat CANBOLAT
23 3082 Saliha Nuran CANPOLAT
24 3083 Arif Hikmet CESUR
25 3004 Murat COSAN
26 3005 Erhan COSKUN
27 3046 Mustafa CEKER
28 3133 Sonay DEMIRALP YAVAS
29 3030 Mehmet DEMIRAYAK
30 3191 Dr.inan Deniz DING
31 3038 Ramazan EDEMEN
32 3115 Refik EGRI
33 3056 ZUlal ELMALI ERDEM
34 3073 Ali ERSOY
35 3217 Semih Serkan ERTAN
36 3141 Suzan BAYRAKTAROGLU EVGIN
37 3058 Pinar EYI
38 3228 Nevin FIRINCIOGULLARI
39 3059 Erdogan GOKGE
40 3060 Nurettin Turgay GULELI
41 3122 Emine Dilara GUNES
42 3072 Tirker GURSOY
43 3094 Sadi GUVEN
44 3009 Cemal ISIK
45 3127 Ahmet INAN
46 3053 Erol ULUSOY
47 3139 Esma Melike KAMBER
48 3068 Metin KARACAN
49 3044 Dog.Dr.Rauf KARASU
50 3067 Mustafa ismail KAYA
51 3147 Fatih KAYABALI
52 3010 Prof.Dr.Saban KAYIHAN
53 3189 Burak KOG
54 3051 Cemalettin KOGAK
55 3070 Leyla ELEN KOKSAL
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Sira No

Sicil No-Registration Number

Adi Soyadi-Name Surname

56 3022 Cem KUGUKOGLU

57 3097 Cemal LEVENT

58 3012 Prof.Dr.Didem Algantiirk LIGHT
59 3062 Cihangir MARMARA

60 3032 Mahmut MUNYAR

61 3069 Melek OSMA

62 3099 Metin OZBEYLI

63 3100 Mahmut OZCAN

64 3235 Mehmet 0ZDAMAR

65 3052 Atalay OZDEMIR

66 3190 Hayri OZTURK

67 3064 Fatma Tulay PARLAK
68 3102 Mehmet Bilent SELCUK
69 3103 A.Sahabettin SERTKAYA
70 3014 Vural SEVEN

71 3145 Ender SENOL

72 3221 Cevat SENSOY

73 3065 Koray SENTAY

74 3033 Selahattin SIMSEK

75 3144 ibrahim TASBASI

76 3040 Sevket Arda TAVAS

77 3041 Dog.Dr.Segkin TOPUZ
78 3183 Sezai TURKAN

79 3140 irfan TURKOGLU

80 3034 Mustafa TUYSUZ

81 3110 Sidika URFALI

82 3142 Ahmet VELIOGLU

83 3054 Mahmut YAVASI

84 3112 Levent YAVUZ
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POLIGON CAD. BUYAKA 2 SITESI NO:
AKSigorta 8 KULE: 1 KAT: 0-6 34771 UMRANIYE/
ISTANBUL

TEL:0212 280 88 88
www.aksigorta.com.tr

KUGUKBAKKALKQOY MAH. KAYISDAGI TEL: 0216 556 66 66
CAD. NO: 1 34750 ATASEHIR/ISTANBUL ~ www.allianzsigorta.com.tr

Allianz

KUGUKBAKKALKQOY MAH. KAYISDAGI TEL: 0216 556 66 66
CAD. NO: 1 34750 ATASEHIR/ISTANBUL  www.allianzemeklilik.com.tr

Allianz

Allianz KUCUKBAKKALKOY MAH. KAYISDAGI  TEL: 0216 556 66 66

CAD. NO: 1 34750 ATASEHIR/ISTANBUL  www.allianzyasamemeklilik.com.tr
MASLAK MAHALLESI BUYUKDERE

////, CADDESI NO:243 KAT:11 SPINE TOWER ;ELQS?S\%Z%:; zzrta comit/
SARIYER/ISTANBUL PS/ZWWW.anasigorta.com.

o5
v LEVENT MAH. MELTEM SOK. NO: 10 TEL 0212317 70 70
7 ISKULE-2 K: 16-20 34330 BESIKTAS/ e
ANADOI.U_H_AYAT ISTANBUL WWwWw.anadolu ayat.comtr
EMEKLILIK

ANADO'-U RUZGARLIBAHGE MAH. KAVAK SOK. NO:  TEL: 0850 744 07 44
SIGORTA 31 34805 KAVACIK/ISTANBUL www.anadolusigorta.com.tr

,AGE ICERENKOY MAH. UMUT SOK. QUICK TEL: 0216 633 33 33
TOWER SITESI NO:10-12/10 agesa.com.tr

AXA HAYAT MECLIS-I MEBUSAN CAD. NO: 15 TEL: 0212 334 24 24
28 EMEKLILIK SALIPAZARI 34433 BEYOGLU/ISTANBUL  www.axahayatemeklilik.com.tr
y MECLIS-i MEBUSAN CAD. NO: 15 TEL: 0212 334 24 24
:'a¥ AXA SIGORTA SALIPAZARI 34433 BEYOGLU/ISTANBUL  www.axasigorta.com.tr
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Member Insurance Establishments Address Telephone - Web Sites

B E R E KET SARAY MAH. DR.ADNAN BUYUKDENIZ TEL: 0216 633 71 00

S | G 0 R TA CAD.NO: 8 34768 UMRANIYE/ISTANBUL  www.bereketsigorta.com.tr

PURTELAS HASAN EFENDI MAH.

EI\II:IET(LI;.?IFIBAS CARDIF /¢ is-i MEBUSAN CAD. NO: 57 34427 IVEVL\;VO;; 2 2:@5;2? o
= BEYOGLU/ISTANBUL -oNnpp -com.

q PURTELAS HASAN EFENDI MAH. )
o BN P PARI BAS MECLIS-I MEBUSAN CAD. NO: 57 34427 TEL:0212 31,9 8200 .
X CARDIF BEYOGLU/ISTANBUL www.bnpparibascardif.com.tr
W PURTELAS HASAN EFENDI MAH. )
ol BN P PARI BAS MECLIS-I MEBUSAN CAD. NO: 57 34427 TEL-0212 31.9 3200 :
¥ . CARDIF BEYOGLU/ISTANBUL www.bnpparibascardif.com.tr

BUYUKDERE CAD NO: 100-102 MAYA
C I I l l B B ® AKAR CENTER B BLOK KAT: 534394 TEL +90 212 306 3900
ESENTEPE/ info.tr@chubb.com

ISTANBUL

BARBAROS MAH. KARDELEN. SOK.

- - PALLADIUM TOWER NO: 2 TEL: 0216 468 03 00
* C Ig na FJ";‘qns KAT: 27-29 34746 ATASEHIR/ www.cignafinans.com.tr
ISTANBUL

f . D BUYUKDERE CAD.YAPI KREDI PLAZAB  TEL - 0212 385 99 00
COo1ace (SiGORTA BLOK KAT: 6 34330 LEVENT/ISTANBUL  www.coface.com tr

SARAY MAH. PROF. DR. ADNAN
BUYUKDENIZ CAD. AK OFIS NO: 8/1
34662 UMRANIYE/ISTANBUL

TEL:0216 400 14 44
www.dask.gov.tr

BUYUKDERE CAD. OZSEZEN IS MERKEZI

DEMIR HAYAT NO: 124/B KAT: 8 34304 ESENTEPE/ | T 02122886851

www.demirhayat.com.tr

ISTANBUL
ALTUNIZADE MAH. KISIKLI CAD. SAR-
. . TEL: 0216 559 19 00
\ DUBAI SiGORTA KUYSAN AK IS MERKEZ| 4/B KAT: 2 D: 7 www.dubaistarr com.tr

USKUDAR/ISTANBUL
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o EGESIGORTA

HARMAN CAD. ALI KAYA SOK.POLAT
PLAZA B BLOK KAT: 5 D: 80 SISLI/ISTAN-
BUL

TEL: 02123477979
www.eurosigorta.com.tr

ethica sigorta

BARBAROS MAHALLESI MOR SUMBUL
SOKAK NO: 9 K: 13 BATI ATASEHIR/
ISTANBUL

TEL: 0216 362 99 99
https://www.ethicasigorta.com.tr/

F4d EUREKO

SIGORTA

ALTUNIZADE MAH. ORD. PROF DR.
FAHRETTIN KERIM GOKAY CAD. NO: 20
34662 USKUDAR/ISTANBUL

TEL: 0850 222 66 60
www.eurekosigorta.com.tr

$% Garanti Emeklilik

METE CAD. NO: 30 34437
TAKSIM/ISTANBUL

TEL: 0212 334 70 00
www.garantiemeklilik.com.tr

GENERALI

BARBAROS PLAZA EMIRHAN CAD. NO:
113 KAT: 13-14 BESIKTAS/ISTANBUL

TEL: 0212 705 45 45
www.generali.com.tr

7—))GRI SIGORTA A.S.

‘Global Risk Insurance’

KARACAOGLAN MAH. 6166 SOK.
NO0:32/1 BORNOVA/IZMIR

TEL: 0 (850) 255 28 28
www.grisigorta.com.tr

7/~ Groupama

MASLAK MAH. ESKi BUYUKDERE CAD.
NO: 3-5, LINK PLAZA 34485 MASLAK,
SARIYER/ISTANBUL

TEL: 0212 367 67 67
www.groupama.com.tr

7](\7 Groupama

Emeklilik

MASLAK MAH. ESKi BUYUKDERE CAD.
NO: 3-5, LINK PLAZA 34485 MASLAK,
SARIYER/ISTANBUL

TEL: 0212 367 67 67
www.groupama.com.tr

Sigc?r%ljs 8 I g '

SARAY MAH. DR. ADNAN BUYUKDENIZ
CAD. AKKOM OFIiS PARK CESSAS PLAZA
NO: 4 KAT: 5 UMRANIYE/ISTANBUL

TEL: 0216 400 24 00
www.gulfsigorta.com.tr
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GUVENCEHESABI

ESENTEPE MAH. ALi KAYA SOK. POLAT
PLAZA B-BLOK NO: 1B KAT: 15 34394
SiSLI/ISTANBUL

TEL:0212 3244500
www.guvencehesabi.org.tr

Sigorta

SAHRAYICEDIT MAH. BATMAN SOK. HDI
SIGORTA BINASI NO: 6 34734 KADIKOY/
ISTANBUL

TEL : 0216 600 60 00
www.hdisigorta.com.tr

;£ Har Sigorta

BUYUKDERE CAD. 15/A HURHAN SiSLi/
ISTANBUL

TEL: 0(212) 2322010
http://www.hursigorta.com.tr/

KORU SIGORTA

hep, ofaninizda
/

19 MAYIS MAH. INONU CAD. ALI IHSAN
TUZON IS MERKEZI

NO: 96 KAT: 4-5-6 34742 KADIKQY/
ISTANBUL

TEL:0216 46573 53
www.korusigorta.com.tr

Magdeb
[sigorta

SARAY MAH. DR. ADNAN BUYUKDENIZ
CAD. AKKOM OFiSPARK SITESI 2.BLOK
K: 12 APT. NO: 4/25-26 UMRANIYE/
ISTANBUL

TEL: 444 26 24
www.magdeburger.com.tr

Metlife

RUZGARLIBAHGE MAH. KAVACIK SOK.
KAVACIK TICARET MERKEZI B BLOK NO:
18 34805 BEYKOZ/ISTANBUL

TEL: 0216 538 91 00
www.metlife.com.tr

NE(OVA

SIGORTA

KOZYATAGI E-5 YAN YOL UZERI
SASMAZ PLAZA NO: 6 KAT: 3-5 34742
KADIKOY/ISTANBUL

TEL: 0276 665 55 55
www.neova.com.tr

JNISIGORTA

CUMHURIYET MAH. HAYDAR ALIYEV
CAD. NO: 28 34457 SARIYER/ISTANBUL

TEL: 0212 363 25 00
www.raysigorta.com.tr

—

@/ SOMPO JAPAN SiGORTA

RUZGARLIBAHGE MAH.CUMHURIYET
CAD. ACARLAR IS MRK. C BLK NO: 10
34805 BEYKOZ/ISTANBUL

TEL: 0850 250 81 81
WwWw.sompojapan.com.tr
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Seker S5 Sigorta

ESENTEPE MAH. BUYUKDERE CAD.
METROCITY A BLOK
NO: 171 A/2 34394 SiSLI/ISTANBUL

TEL: 0212 373 83 00
www.sbnsigorta.com.tr

TARSYM

TARIM SIGORTALARI HAYUZU

SARAY MAH. NAYA SOK. NO: 1 34768
UMRANIYE/ISTANBUL

TEL: 0850 250 82 77
www.tarsim.org.tr

TURK NiPPON
¥ SiGORTA

ALTUNIZADE MAH. MAHIR iZ CAD. NO:
24 34662 USKUDAR/ISTANBUL

TEL: 0216 55411 00
www.turknippon.com

@ TURKIYE SiGORTA

LEVENT MAH. GAYIR GIMEN SOK. NO:7
34330 LEVENT-BESIKTAS/ISTANBUL

(0212) 3103700
bilgi@turkiyesigorta.com.tr

@TURKiYE HAYAT EMEKLILIK

LEVENT MAH. GAYIR GIMEN SOK. NO:7
34330 LEVENT-BESIKTAS/ISTANBUL

(0212) 3103700
bilgi@turkiyehayatemeklilik.com.tr

UNI*C

INITED IMSI

MERDIVENKOY MAH. BORA SOK. NO: 1
NIDA KULE GOZTEPE i$ MERKEZI KAT:
22-24 KADIKOY/ISTANBUL

TEL: 0850 222 28 00
www.unicosigorta.com.tr

Z

ZURICH
SiGORTA

MASLAK MAH. ESKi BUYUKDERE CAD.
ORJIN PLAZA NO: 27 KAT: 12-13 34398
SARIYER/ISTANBUL

TEL: 021239316 00
www.zurichsigorta.com.tr

:
Z—)GRI SIGORTA A.S.

‘Global Risk Insurance’

KARACAOGLAN MAH. 6166 SOK. NO:32/1
BORNOVA - iZMIR

0(232) 347 28 28
https://grisigorta.com.tr/
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